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	Changed By
	Description

	v1.0
	07/02/2019
	TollPlus Team
	Initial release with review comments from NTTA

	V2.0
	07/10/2019
	JoAnn Carlisle 
	Update Post Approval
UC-08-01-01 embedded matrix updated to reflect comments regarding the following correspondence items:
· Updated Vehicle: per business rule ownership change notification is suppressed
· Updated Overpayment: suppressed at this time, note for configurable system trigger
· Updated Fees: will be handled via MBS
· Added Account plan change: suppressed at this time 
· Updated Escheatment: updated to include web and mobile app as channels 
· Updated Underpayment: suppressed at this time
· Updated Automatic Waiver of Admin Fee: suppressed at this time, will be handled as part of receipt 

	V2.1
	07/29/19
	JoAnn Carlisle 
	Update Post Approval
UC-08-01-07 :
COR-BR-34	Removed REQ for use case and added to Section 1.5 Parked Requirements per clarification receive in ICD workshop. 

UC-08-01-02:
COR-REQ-43.3     Remapped REQ to UC-08-01-09 as it is applicable to template management. 

UC-08-01-01:
TXN-REQ-141        Mapped REQ to use case as it applies to payment decline correspondence. 

NOT-REQ-26         Remapped REQ to use case as it is applicable to Excessive VTOLL correspondence type. 

Updated embedded RTM to reflect ‘Parked’ mapping. 

Updated embedded RTM to reflect “ICD” classified requirements. 

Updated embedded RTM to include use case mapping of COR-REQ-12 to UC-08-01-02. 

	V2.2
	1/27/20
	JoAnn Carlisle 
	UC-08-01-03:
COR-REQ-27     Remapped REQ to UC-08-01-09 as it is applicable to template management.

Embedded Matrix: 
Updated to include delivery method prioritization.
Added Transmission type column. 
Updated Default and Sender Values where needed. 
Added Frequency values. 
Updated Data elements
Added additional correspondence types – Forgot Username, Forgot/Rest Password, Forgot/Reset Pin, Airport and parking Credit Card (or payment method) transaction failed letter.

Section 1.5: 
Added COR-REQ-4.20,COR-REQ-4.3, andCOR-REQ-4.51

UC-08-01-01: embedded Matrix replaced with most current copy 
Section 1.5: 
Added COR-REQ-5.6

UC-08-01-04: added additional narrative regarding 
Response code actions.

	V2.3
	02/06/20
	JoAnn Carlisle 
	UC-08-01-01: embedded Matrix replaced with most current copy 

UC-08-01-04: Updated narrative regarding Ignore
Response code action.

Moved the following requirements to Parked per discussion on 2/4 with NTTA Business Team. 
COR-REQ-11
COR-REQ-11.1
COR-REQ-11.2
COR-REQ-11.3
COR-REQ-11.4
COR-REQ-12
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1 [bookmark: _Toc523156962][bookmark: _Toc528240103][bookmark: _Toc31963261]Introduction
1.1 [bookmark: _Toc528240104][bookmark: _Toc31963262]Business Objective
This document aims to describesthe functionality required for customer correspondences/notifications, business and system processes that trigger them based on NTTA’s Business Rules and associated functionality provided by T-BOS. 
1.2 [bookmark: _Toc523156964][bookmark: _Toc528240105][bookmark: _Toc31963263]Scope
[bookmark: _Toc528240106]The purpose of this document is to defineand explain general customer correspondence and notification functionalityprovided by T-BOS.
A. General Correspondences
B. Correspondence Configuration
C. Correspondence Generation and Resending 
D. Tracking and Distribution 
E. Correspondence/Notification Suppression
F. Recipient Lists
G. Notification History, Storage and Viewing
H. Barcodes, Scan Lines and QR codes
I. Template Management 

Special Note: 
· Interface details for various interactions between T-BOS and QuestMark is not in scope of this document. ICD definition/completion pending further discussion. 
· MBS is not in the scope of this document and is specifically covered in FSD-05-01 Monthly Billing Statement. 



The following diagram depicts the T-BOS high-level system architecture; the highlighted section is addressed and covered in this document.
[image: ]
[bookmark: _Toc29468421]Figure 1: T-BOS High Level System Architecture

1.3 [bookmark: _Toc31963264]Requirements
The following section of Functional Requirements and related Business Rules are included in this document.  
	MODULE

	Requirements

	8. Customer Correspondence
	8.1 Customer Correspondence – General Requirements

	8. Customer Correspondence
	8.2 Notification Configuration Requirements

	8. Customer Correspondence
	8.3 Notification Account Management Requirements

	8. Customer Correspondence
	8.4 Notification Tracking and Distribution Requirements

	15. Interfaces 
	15.12 INTERFACE TO PRINT/MAIL SERVICE PROVIDER REQUIREMENTS

	15. Interfaces
	15.13 INTERFACE TO ELECTRONIC MONTHLY BILLING STATEMENT SERVICE PROVIDER REQUIREMENTS


[bookmark: _Toc528240107]
1.4 [bookmark: _Toc31963265]Related Requirements
FSD and SDD 01-01 Account Management 
FSD-01-06 Address Management 
FSD-05-01 Monthly Billing Statement 
FSD-10-01 Customer Portals
FSD-18-01 Global System Requirements

1.5 [bookmark: _Toc534619379][bookmark: _Toc534627172][bookmark: _Toc535438110][bookmark: _Toc534619380][bookmark: _Toc534627173][bookmark: _Toc535438111][bookmark: _Toc534619381][bookmark: _Toc534627174][bookmark: _Toc535438112][bookmark: _Toc534619382][bookmark: _Toc534627175][bookmark: _Toc535438113][bookmark: _Toc528240108][bookmark: _Toc31963266]Parked Requirements
The following requirements are included in the referenced sections above and are recommended or agreed to be parked.  These requirements are not included in the use cases to follow.
	Requirement #
	Description
	Reason

	COR-REQ-4.7
	·        the Account Agreement has been updated;
	Parked per review comments  

	COR-REQ-4.57
	·        penalty assessed;
	Parked per review comments  

	COR-REQ-4.61 
	Credit Card will be charged;
	Parked per review comments  

	COR-REQ-5.2
	·        certified mail;
	Parked per review comments  

	COR-REQ-5.3
	·        certified mail returned receipt;
	Parked per review comments  

	COR-REQ-43.21
	·        setting the number of days, from the mailing of the dispute reject letter, to extend the payment date;
	Parked per review comments  

	[bookmark: _Hlk24964680]COR-BR-4
	An “Account application needs more information” notification shall be sent to the Customer if a valid email address, cell phone number or address is provided.
	Parked per review comments  

	COR-BR-34
	Notifications that are downloaded or printed from a Customer’s Account shall be watermarked “COPY”.
	Parked per ICD clarifications

	COR-REQ-4.20
	·        SOV travel on HOV-only mode;
	Parked per ICD clarifications

	COR-REQ-4.3
	·        unsuccessful Account opening;
	Parked per ICD clarifications

	COR-REQ-4.51
	·        unpaid transactions at each aging level;
	Parked per ICD clarifications

	[bookmark: _Hlk27485920]COR-REQ-5.6
	·        fax;
	Parked due to RTP functionality no longer needing to be supported. 

	COR-REQ-11
	The BOS shall provide the capability for generating and sending Notifications to multiple addresses (Configurable) or contacts (Configurable); including, but not limited to:
	Parked per 2/4 discussion with NTTA Business

	COR-REQ-11.1
	·        addresses for a single contact; i.e., 3rd notices – owner address and renewal address;
	Parked per 2/4 discussion with NTTA Business

	COR-REQ-11.2
	·        customer contacts;
	Parked per 2/4 discussion with NTTA Business

	COR-REQ-11.3
	·        the BOS-defined address and multiple customer defined addresses, and;
	Parked per 2/4 discussion with NTTA Business

	COR-REQ-11.4
	·        configure Customer Notifications to send to multiple HV addresses, based on NTTA’s Business Rules.
	Parked per 2/4 discussion with NTTA Business

	COR-REQ-12
	The BOS shall provide the capability (Configurable) to define an order of Priority, for using multiple mailing addresses, based on the source from which an address was received (i.e., ROV, Skip Tracing and/or NCOA).
	Parked per 2/4 discussion with NTTA Business


[bookmark: _Toc528240109]
1.6 [bookmark: _Toc31963267]Project Requirements
	1.5.1
	Functional Specification Document (FSD)
	Covered?

	PROJ-REQ-101
	The VSI shall develop and submit an FSD to NTTA for review and Approval.  The FSD shall describe the detailed functional T-BOS Design, which describes how the Contract Requirements (using the RTM) and Business Rules will be met in the T-BOS.
	Yes



	PROJ-REQ-102
	The FSD shall define functions of the VSI’s system, or its component, with a set of inputs, behavior, and outputs.
	Yes

	PROJ-REQ-103
	The FSD shall include system and user interface screen diagrams, reports, figures and tables, and contain the following; including, but not limited to:
	Yes

	PROJ-REQ-103.1
	· overall business objective and high-level Requirements;
	Yes

	PROJ-REQ-103.2
	· system overview that shows the overview of the system components and how they align with the high-level Requirements and business objectives;
	Yes

	PROJ-REQ-103.3
	· high-level conceptual Design, such as a diagram of the system components affected, including any data flows between the applications;
	Yes

	PROJ-REQ-103.4
	· common system behavior including navigation controls, menu structures and access to help that impact certain T-BOS function, or all T-BOS functions;
	Yes

	PROJ-REQ-103.5
	· details of system changes required clearly indicating existing functionality, configured or customized;
	Yes

	PROJ-REQ-103.6
	· detailed Use Cases that show the behavior of the system with data flows;
	Yes (scenarios and process flow included)

	PROJ-REQ-103.7
	· detailed user Process Maps/Flows with any alternate paths;
	Yes

	PROJ-REQ-103.8
	· user interface screens, including screen mockup, reports, screen controls, user actions and application behavior;
	Yes

	PROJ-REQ-103.9
	· Interface specification, including purpose, whether it’s new or existing, sender, receiver, frequency and format;
	Yes

	PROJ-REQ-103.10
	· Non-functional Requirements and how they will be delivered.  Examples include: performance, audit control, security configuration, message catalog, and;
	Not Applicable

	PROJ-REQ-103.11
	· High-level test conditions, including description.
	No; will be covered in Test Plans



1.7 [bookmark: _Toc528944514][bookmark: _Toc31963268]Reference Documents
	Document References 

	Source
	ICD
	Business Rules

	NTTA
	NTTA Business Rules-v2018.3 BASELINE - DESIGN ANALYSIS with Edit Marks 2... (1)
	NTTA Business Rules

	NTTA
	RFP 04482-NTT-00-CS-IT
	RFP

	NTTA
	NTTA_1919-ICD_V1_FINAL
	ICD

	QuestMark
	NTTA/TollPlus Print Vendor Workshop – Version 1.3
	




2 [bookmark: _Toc534619389][bookmark: _Toc534627182][bookmark: _Toc535438120][bookmark: _Toc534619390][bookmark: _Toc534627183][bookmark: _Toc535438121][bookmark: _Toc534619391][bookmark: _Toc534627184][bookmark: _Toc535438122][bookmark: _Toc534619392][bookmark: _Toc534627185][bookmark: _Toc535438123][bookmark: _Toc534619393][bookmark: _Toc534627186][bookmark: _Toc535438124][bookmark: _Toc534619394][bookmark: _Toc534627187][bookmark: _Toc535438125][bookmark: _Toc534619395][bookmark: _Toc534627188][bookmark: _Toc535438126][bookmark: _Toc534619396][bookmark: _Toc534627189][bookmark: _Toc535438127][bookmark: _Toc534619397][bookmark: _Toc534627190][bookmark: _Toc535438128][bookmark: _Toc534619398][bookmark: _Toc534627191][bookmark: _Toc535438129][bookmark: _Toc534619399][bookmark: _Toc534627192][bookmark: _Toc535438130][bookmark: _Toc534619400][bookmark: _Toc534627193][bookmark: _Toc535438131][bookmark: _Toc534619401][bookmark: _Toc534627194][bookmark: _Toc535438132][bookmark: _Toc534619402][bookmark: _Toc534627195][bookmark: _Toc535438133][bookmark: _Toc534619403][bookmark: _Toc534627196][bookmark: _Toc535438134][bookmark: _Toc534619404][bookmark: _Toc534627197][bookmark: _Toc535438135][bookmark: _Toc534619405][bookmark: _Toc534627198][bookmark: _Toc535438136][bookmark: _Toc528240111][bookmark: _Toc31963269]Functional and Technical Requirements
NTTA may send notifications/correspondences to its customers, based on NTTA’s Business Rules and customer notification preferences. This section will give an overview of notifications and their configurable triggers; if multiple notifications are triggered by the same condition, the notification hierarchy will be based on NTTA’s Business Rules.

Typical Notification Workflow

[bookmark: _Toc29468422][image: https://documents.lucidchart.com/documents/6d9da456-3ef0-4a2f-b9e8-8c3c5f596af2/pages/0_0?a=396&x=28&y=10&w=1144&h=429&store=1&accept=image%2F*&auth=LCA%201f07c02b9812c48dde9bc5f109432a6d9cdf561e-ts%3D1561390909]
Figure 2: Typical Notification Workflow


2.1 [bookmark: _Toc8911600][bookmark: _Toc8990164][bookmark: _Toc9244562][bookmark: _Toc8911601][bookmark: _Toc8990165][bookmark: _Toc9244563][bookmark: _Toc523156830][bookmark: _Toc523156900][bookmark: _Toc523156949][bookmark: _Toc523156998][bookmark: _Toc523159153][bookmark: _Toc523159208][bookmark: _Toc523159263][bookmark: _Toc523156832][bookmark: _Toc523156902][bookmark: _Toc523156951][bookmark: _Toc523157000][bookmark: _Toc523159155][bookmark: _Toc523159210][bookmark: _Toc523159265][bookmark: _Toc523156833][bookmark: _Toc523156903][bookmark: _Toc523156952][bookmark: _Toc523157001][bookmark: _Toc523159156][bookmark: _Toc523159211][bookmark: _Toc523159266][bookmark: _Toc523159158][bookmark: _Toc523159213][bookmark: _Toc523159268][bookmark: _Toc522088759][bookmark: _Toc523156835][bookmark: _Toc523156905][bookmark: _Toc523156954][bookmark: _Toc523157003][bookmark: _Toc523159159][bookmark: _Toc523159214][bookmark: _Toc523159269][bookmark: _Toc528240117][bookmark: _Toc534619407][bookmark: _Toc534627200][bookmark: _Toc535438138][bookmark: _Toc534619408][bookmark: _Toc534627201][bookmark: _Toc535438139][bookmark: _Toc534619409][bookmark: _Toc534627202][bookmark: _Toc535438140][bookmark: _Toc534619410][bookmark: _Toc534627203][bookmark: _Toc535438141][bookmark: _Toc534619411][bookmark: _Toc534627204][bookmark: _Toc535438142][bookmark: _Toc534619412][bookmark: _Toc534627205][bookmark: _Toc535438143][bookmark: _Toc534619413][bookmark: _Toc534627206][bookmark: _Toc535438144][bookmark: _Toc534619414][bookmark: _Toc534627207][bookmark: _Toc535438145][bookmark: _Toc534619415][bookmark: _Toc534627208][bookmark: _Toc535438146][bookmark: _Toc534619416][bookmark: _Toc534627209][bookmark: _Toc535438147][bookmark: _Toc534619417][bookmark: _Toc534627210][bookmark: _Toc535438148][bookmark: _Toc534619436][bookmark: _Toc534627229][bookmark: _Toc535438167][bookmark: _Toc534619467][bookmark: _Toc534627260][bookmark: _Toc535438198][bookmark: _Toc534619519][bookmark: _Toc534627312][bookmark: _Toc535438250][bookmark: _Toc31963270]UC-08-01-01: General Correspondences
T-BOS correspondences shall allow notifications to be sent from the BOS to NTTA customers, using multiple distribution methods or notification channels. These notifications comprise of Email, SMS text messages, USPS, fax, phone, Self-Service Mobile Application and Self-Service Website. Every notification item has associated business or system criteria which triggers its generation, i.e. when an account meets an eligibility criterion, customer account qualifies for a specific notification item.
Outgoing notifications are created, processed and transmitted, based on Configurable Account Attributes, Notification Configuration and Notification delivery preferences.  All notifications related to an account, shall sent using a standard and approved template and will be associated with that account, if applicable, in T-BOS. 
T-BOS will generate data elements and will interface with NTTA’s current print vendor (QuestMark) to exchange the necessary data elements that are applicable for each notification/correspondence that is triggered. 
T-BOS will comply with communication and privacy laws  and other laws applicable to the transmission of consumer notifications.
NOTE: More details on the exchange of information needed between NTTA and print vendor (QuestMark) to facilitate the high-volume printing and mailing needs of NTTA will be provided in the Print ICD. 
2.1.1 [bookmark: _Hlk7441448]Configuration Items 
Applicable information regarding notifications/customer correspondences, business and system scenario triggers for correspondence generation, default channels and preferences, and other necessary details related to each one of them are further detailed in the below use cases and embedded matrix.
Note: To be finalized during correspondence template discussions. 


[bookmark: _MON_1623505002]
2.1.2 Screen Layouts/Wireframes
Not Applicable
2.1.3 Technical Design
Not Applicable
2.1.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference           Description

	COR-REQ-1
	The BOS shall provide all outgoing customer Notifications with a standard template, as Approved by NTTA.

	COR-REQ-4
	The BOS shall provide the capability to automatically initiate customer correspondence and Notifications, based on Account events, Attributes, Flags and NTTA’s Business Rules; including, but not limited to:

	COR-REQ-4.1
	·        Account status (open, delinquent, suspended, closed) changes (Configurable);

	COR-REQ-4.2
	·        Account creation;

	COR-REQ-4.4
	·        customer request received or updated;

	COR-REQ-4.5
	·        status change of a customer’s Case;

	COR-REQ-4.6
	·        Account changes (Configurable), such as the addition of a vehicle to the Account or change of password;

	COR-REQ-4.7
	·        the Account Agreement has been updated;

	COR-REQ-4.8
	·        temporary License Plate expiring;

	COR-REQ-4.9
	·        change in vehicle ownership;

	COR-REQ-4.10
	·        amount due reminders;

	COR-REQ-4.11
	·        transponder order placed;

	COR-REQ-4.12
	·        an issue with customer’s transponder;

	COR-REQ-4.13
	·        transponder shipped;

	COR-REQ-4.14
	·        transponder recall and/or replacement;

	COR-REQ-4.15
	·        change in transponder status;

	COR-REQ-4.16
	·        Account balance is a Configurable amount above the Low Balance Level;

	COR-REQ-4.17
	·        daily Account balance;

	COR-REQ-4.18
	·        payment posted to Account;

	COR-REQ-4.19
	·        a specific transaction was posted to the Account; i.e., TEXPress Transaction or airport transaction;

	COR-REQ-4.21
	·        a VToll was posted to the Account;

	COR-REQ-4.22
	·        Excessive VToll threshold is exceeded;

	COR-REQ-4.23
	·        Account balance level is below the required balance threshold;

	COR-REQ-4.24
	·        Account auto-replenishment (Credit Card, ACH, Payment Service) failure;

	COR-REQ-4.25
	·        Account replenished (indicating primary or secondary replenishment type);

	COR-REQ-4.26
	·        auto-replenishment suspended;

	COR-REQ-4.27
	·        auto-replenishment recalculation;

	COR-REQ-4.28
	·        Credit Card update successful (from the Credit Card update service);

	COR-REQ-4.29
	·        Credit Card update failure (from the Credit Card update service);

	COR-REQ-4.30
	·        Credit Card is within a Configurable number of days from its expiration;

	COR-REQ-4.31
	·        Credit Card expiration date changed;

	COR-REQ-4.32
	·        Credit Card has expired;

	COR-REQ-4.33
	·        MBS;

	COR-REQ-4.34
	·        MBS is available (manually-generated, monthly and quarterly);

	COR-REQ-4.35
	·        delinquent Account;

	COR-REQ-4.36
	·        Citation issued;

	COR-REQ-4.37
	·        dispute accepted;

	COR-REQ-4.38
	·        dispute rejected;

	COR-REQ-4.39
	·        Administrative Hearing request acknowledgement;

	COR-REQ-4.40
	·        Administrative Hearing schedule;

	COR-REQ-4.41
	·        Administrative Hearing result (accepted/rejected);

	COR-REQ-4.42
	·        warning of Registration Block;

	COR-REQ-4.43
	·        rental car License Plate subscription;

	COR-REQ-4.44
	·        Account about to be set with inactive Flag;

	COR-REQ-4.45
	·        inactive Account with positive balance, before their Account is escheated, based on NTTA’s Business Rules;

	COR-REQ-4.46
	·        inactive Account with $0.00 balance;

	COR-REQ-4.47
	·        Account is flagged with a bankruptcy status, or change in bankruptcy status;

	COR-REQ-4.48
	·        undeliverable mail situation;

	COR-REQ-4.49
	·        undeliverable email situation;

	COR-REQ-4.50
	·        bad phone/fax situation;

	COR-REQ-4.52
	·        outstanding balance;

	COR-REQ-4.53
	·        overpayment;

	COR-REQ-4.54
	·        underpayment/partial payment;

	COR-REQ-4.55
	·        returned check;

	COR-REQ-4.56
	·        fee assessed;

	COR-REQ-4.57
	·        penalty assessed;

	COR-REQ-4.58
	·        receipt generated;

	COR-REQ-4.59
	·        refund issued;

	COR-REQ-4.60
	·        TollPerks updates;

	COR-REQ-4.61
	·        Credit Card will be charged;

	COR-REQ-4.62
	·        customer has funds to be escheated, which exceed a Configurable amount, and;

	COR-REQ-4.63
	·        Airport and parking Credit Card (or payment method) transaction failed letter.

	COR-REQ-5
	The BOS shall provide the capability to distribute and track Notifications through Notification channels; including, but not limited to:

	COR-REQ-5.1
	·        mail;

	COR-REQ-5.4
	·        email;

	COR-REQ-5.5
	·        SMS/text messaging;

	COR-REQ-5.7
	·        Self-Service Website;

	COR-REQ-5.8
	·        Self-Service Mobile Website, and;

	COR-REQ-5.9
	·        Self-Service Mobile Application.

	COR-REQ-19
	The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding an undeliverable mail situation, by using a different Notification channel.

	COR-REQ-48
	The BOS shall provide the capability to setup the Configurable parameters that will trigger Notifications for Excessive VTolls.

	COR-REQ-21
	The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding an undeliverable email situation, by using a different Notification channel.

	COR-REQ-22
	The BOS shall provide the capability to mark phone and fax numbers as bad, after a Configurable number of failed contact attempts.

	COR-REQ-23
	The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding a bad phone or fax number situation, by using a different Notification channel.

	COR-REQ-33
	The BOS shall provide the capability for Notifications to include images, graphics, lists (i.e., lists of License Plates and/or transponders) and text.

	COR-REQ-66
	The BOS shall provide the capability to electronically deliver receipts, based on the choice of the Authorized User or customer; i.e., a receipt may be displayed, with print options, emailed, or sent by text.

	COR-REQ-75
	The BOS shall provide additional functionality and reporting as necessary for NTTA to comply with communication and privacy laws (such as the Telephone Communication Protection Act (TCPA) and the CAN-SPAM Act) and other laws applicable to the transmission of consumer notifications.

	TXN-REQ-141
	The BOS shall send a Notification to the BMS when Credit Card payments are credited, based on Configurable settings.

	NOT-REQ-26
	The BOS shall track established KPIs (number/percentage) for VTolls/MTolls, during a Configurable period, and flag the Customer Account(s) if the number/percentage is above a Configurable threshold.

	COR-BR-5
	A “Bad Address” notification shall be sent to a Customer when the mailing address has been determined to be bad and there’s no forwarding address. These notifications shall only be emailed, available via the Mobile App or sent via text or SMS.

	COR-BR-6
	A “Rejected/Failed Payment” notification shall be sent to a Customer when their auto-replenishment payment, automatic payment or mailed-in payment failed, was rejected due to insufficient funds, was bounced or a Credit Card was blocked or cancelled.

	COR-BR-7
	Receipts shall be sent to a Customer automatically for payments or replenishments and successful parking transactions, or as manually requested for any other transaction.

	COR-BR-9
	Receipts shall be sent automatically to a Customer after defined conditions (i.e., a parking transaction or a payment) if a valid email address or cell phone number is provided.

	COR-BR-10
	An “Account Status Change” notification shall be sent to the Customer when an Account changes in the following ways: 1. Account changes from prepaid to delinquent2. Account changes from prepaid to postpaid3. Account changes from postpaid to prepaid4. Account close has been initiated

	COR-BR-11
	A “No Balance” notification shall be sent to the Customer when the Account is cash-based and the Account has reached a zero or negative balance.

	COR-BR-12
	A “Low Balance” notification shall be sent to the Customer every day for the first three (3) days and for every week thereafter, once a week, when the Customer’s Account has reached their Low Balance Level and is not replenished.

	COR-BR-13
	An “Outstanding Amount Due” notification shall be set to “not be sent” to a Customer at this time.

	COR-BR-14
	An “Overpayment” notification shall be set to “not be sent” to the Customer at this time.

	COR-BR-15
	An “Account Update” notification shall be sent to the Customer anytime the following occurs: 1. Contact information is changed or added2. Address information is changed or added3. Telephone information is changed or added4. Email information is changed or added5. Vehicle information is changed or added6. Transponder information is changed or added7. Payment information is changed or added

	COR-BR-16
	An “Excessive VToll” notification shall be sent to the Customer when the “Excessive VToll” condition is set or reset based on the Transaction Processing Business Rules.

	COR-BR-17
	A “License Plate Transponder Required” notification shall be sent to a Customer when the vehicle type associated with a windshield-type Transponder has been determined to be a type requiring a License Plate Transponder, and the Transponder is being fulfilled and sent to the Customer. Note: A sample list of vehicles is in the following:

	COR-BR-18
	A “Statement is Ready” notification shall be sent to every Customer who has not selected a paper statement to be mailed, and a statement for their Account has been generated and is available to the Customer.

	COR-BR-19
	A “Monthly Billing Statement” shall be mailed to a Customer if the Account is system-generated and the distribution method is mail.

	COR-BR-20
	A “Request to Update Temporary License Plate” notification shall be sent to the Customer every thirty (30) days, when a temporary License Plate is active on an Account and the License Plate has expired.

	COR-BR-21
	A “Vehicle Ownership Change” notification shall not be sent to Customers.

	COR-BR-22
	A “Refund Issued” notification shall be sent to the Customer after a refund check is confirmed to be sent to the Customer or a refund is issued using the original payment method.

	COR-BR-23
	A “Request Received” notification shall be sent when a Customer has sent a request via email or mail.

	COR-BR-24
	Toll Enforcement Remedy notifications shall be sent when a Customer meets the HV conditions defined in Toll Enforcement Remedies.

	COR-BR-25
	Escheatment notifications shall be sent when a Customer meets the escheatment amount to generate a notification. Escheatment notifications shall be mailed.

	COR-BR-26
	Account change (from prepaid to postpaid or postpaid to prepaid) shall be sent when an Account transitions. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.

	COR-BR-27
	An “Account Replenishment amount has changed” notification shall be sent when an Account’s replenishment amount is recalculated, or when an Authorized User changes the replenishment amount and the new amount is different from the current Account Replenishment amount. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.

	COR-BR-28
	A “Credit Card expiration” notification shall be sent when an Account’s Credit Card is set to expire and has not been updated, and there is not another payment method on file. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.

	COR-BR-29
	A “Credit Card has been updated” notification shall be sent when an Account’s Credit Card has been updated. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.

	COR-BR-30
	A “Transaction has been cited” notification shall be sent when one (1) or more transactions for a vehicle’s License Plate have been cited. Only one (1) notification shall be sent if multiple transactions are cited. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.

	COR-BR-31
	A “Payment Plan Installment Due” notification shall be sent X days prior to an installment due date where the installment has not already been paid.

	TXN-BR-138
	The customer shall be notified when a transponder is not read more than ten (10) times.
Reference S.B. 198: Requires tolling entities to notify customers with a transponder if more than 10 transponder misreads register on the customer’s account.
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2.2 [bookmark: _Toc31963271]UC-08-01-02: Correspondences Configuration
T-BOS will allow for the configuration of Correspondence items and associated attributes by authorized user. T-BOS will trigger some correspondences/notifications to customers through the default mode that is defined in T-BOS SAC (Service Administrative Center) module based on account attributes, account flags, configurable parameters as per NTTA’s Business Rules. Fees associated with correspondence mailings can be configured per correspondence item.  Authorized users with defined role and privileges can change the configuration setting for the following:
· Channel(s) available for delivery
· Default Channel(s)
· Opt-in/Opt-out
· Fee associated with delivery of correspondence
Notification attributes will be configured within the backend service to include logic and configuration items such as:
· Eligible address type(s)
· Address Priority
· Item frequency
· Item criteria
· Adding new item
· Activating/ deactivating
· Etc. 
There are a few notifications that are triggered based on opt-in/opt-out preference made at customer’s account such as account activity and marketing/newsletters. T-BOS allow customers to select preferences associated with Address and Account Management functions, such as preferred mailing address(s) and language, as well as opt-in/opt-out preferences for correspondence. Customer Address Hierarchy will also be available for configuration in the SAC module, Ref. FSD 01-06 Address Management; Section 3.5. If customers select a notification channel that is tied to a fee, the customer will be alerted via a pop up and request the customer confirm the selection and authorize the fee. 
T-BOS will record of each opt-in/out selection(s) that a customer has provided on the account. Ref. FSD 10-01 Customer Portals UC-10-01-04; Customer Service>Account Preferences; example of delivery options available for a specific correspondence, ability to opt in or out of email and SMS notifications. 
2.2.1 Configuration Items
Key data Elements – SAC Configuration 
	Field
	Mandatory/Optional
	Values
	Comments

	Correspondence Name 
	Mandatory
	Character
	Correspondence name/ type

	Default Channel
	Mandatory
	Character
	Default for correspondence delivery 

	Channels 
	Mandatory
	Character
	All channels available 

	Opt-in/ Opt-out 
	Mandatory
	Character
	Available to opt-in or opt-out

	Address
	Mandatory
	Character
	Address(es) available within Hierarchy for delivery

	Fee
	Mandatory
	Number
	Fee associated with the delivery of correspondence 



Key data Elements – Customer Account Preferences  
	Field
	Mandatory/Optional
	Values
	Comments

	Correspondence Name 
	Mandatory
	Character
	Correspondence name/ type

	Default Channel
	Mandatory
	Character
	Default for correspondence delivery 

	Preference 
	Mandatory
	Character
	Customer can choose prefer channel where available. 

	Opt-in/ Opt-out 
	Mandatory
	Character
	Email or SMS opt-in for delivery; or opt-out of receiving a particular correspondence where available to do so. 



2.2.2 Screen Layouts/Wireframes
[image: ]
UI-08-01-01: Sample SAC Configuration Screen for Communication Settings
2.2.3 Technical Design
Not Applicable
2.2.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-32
	The BOS shall provide Configurable settings for Notification channels for each Notification item; including, but not limited to:

	COR-REQ-32.1
	·        NTTA required Notification channel(s);

	COR-REQ-32.2
	·        customer preference, and;

	COR-REQ-32.3
	·        preferred address type for mailing; i.e., home, business, or ROV Lookup provided.

	COR-REQ-6
	The BOS shall provide the capability to Configure a default Notification channel, per Notification, should the Notification channel not be specified.

	COR-REQ-47
	The BOS shall provide the capability to set a fee, to be charged to the customer’s Account, for each Notification and Notification channel. If the fee is set to $0, the customer’s Account shall not reflect a fee charge when the Notification is generated and distributed.

	COR-REQ-10
	The BOS shall provide the capability for a Notification item to be distributed using multiple Notification channels; i.e., send the Notification via the customer’s preferred Notification channel, which is either by email or by mail, based on customer preferences and NTTA’s Business Rules.

	COR-REQ-43
	The BOS shall provide the capability to manage Notification items and their attributes; including, but not limited to:

	COR-REQ-43.1
	·        adding new Notification items;

	COR-REQ-43.2
	·        activating and deactivating items;

	COR-REQ-43.4
	·        adding a marketing Notification as a MBS message;

	COR-REQ-43.5
	·        item criteria;

	COR-REQ-43.6
	·        item frequency;

	COR-REQ-43.7
	·        sending for Third-Party address lookup;

	COR-REQ-43.8
	·        setting a variable due date, based on the Configurable number of days until payment is due;

	COR-REQ-43.9
	·        setting a fixed due date; i.e., monthly customer Anniversary Day;

	COR-REQ-43.10
	·        setting the number of days until action must be taken;

	COR-REQ-43.11
	·        setting the number of Calendar Days between the due date and escalation to the next Notification level;

	COR-REQ-43.12
	·        setting a number of Calendar Days between the creation date and issue date;

	COR-REQ-43.13
	·        setting a fixed issue date; i.e., monthly customer Anniversary Day;

	COR-REQ-43.14
	·        setting the number of Calendar Days between the creation date and issue date;

	COR-REQ-43.15
	·        setting the number of times to resend; i.e., three (3) times with no response, then stop;

	COR-REQ-43.16
	·        setting the number of days before the Notification is resent;

	COR-REQ-43.17
	·        setting to resend if a new address is received;

	COR-REQ-43.18
	·        setting to escalate, but not print, if address is marked ‘bad’;

	COR-REQ-43.19
	·        allowable Notification channel(s);

	COR-REQ-43.20
	·        Notification channel escalation;

	COR-REQ-43.21
	·        setting the number of days, from the mailing of the dispute reject letter, to extend the payment date;

	COR-REQ-43.22
	·        setting eligible address type; i.e., DPS Citation must be mailed to the ROV’s address, as provided by the ROV Lookup source;

	COR-REQ-43.23
	·        setting address source Priority; i.e., mail to the ROV Lookup address, and if that Notification is returned with a forwarding address, then use the forwarding address;

	COR-REQ-43.24
	·        updating the address on the Account, if a valid forwarding address is provided, based on NTTA’s Business Rules;

	COR-REQ-43.25
	·        setting the Notification response address; i.e., some Notifications may require that payment go to the Lockbox, while others require response be sent to the BOS;

	COR-REQ-43.26
	·        setting the Notification return address; i.e., some Notifications may use the return address of the Collection Agency, while others will use NTTA designated address(es);

	COR-REQ-43.27
	·        setting the Print/Mail Service Provider (if utilized);

	COR-REQ-43.28
	·        setting the Notification Quality Control review sample size, and;

	COR-REQ-43.29
	·        indicating whether Notification Quality Control review and approval is required.

	COR-REQ-50
	The BOS shall provide the capability for an Authorized User to set “opt-in” and “opt-out” options on an Account, for configured correspondence items; including, but not limited to:

	COR-REQ-50.1
	·        Account activity, and;

	COR-REQ-50.2
	·        marketing/newsletters.

	COR-REQ-52
	The BOS shall provide the capability for an Authorized User to Configure whether a customer may “opt-out” of a Notification item.

	COR-REQ-53
	The BOS shall provide the capability for Authorized Users, to select their preferred Notification channels for each Notification category; i.e., the customer may prefer Account letters and statements be sent via email, and Account activity, where a Credit Card payment failed, via SMS text and email.

	COR-REQ-54
	The BOS shall provide the capability for customers to opt-in for SMS messages.

	COR-REQ-55
	The BOS shall display the configured fee amount to be charged to the Customer, when selecting Notifications via the Configured Notification channel where a fee is charged.

	COR-REQ-56
	The BOS shall provide a message, visible to the customer, stating they are authorizing the Notification fee to be billed to their Account, each time the Notification is generated and distributed via the selected Notification channel.

	COR-REQ-57
	The BOS shall charge the customer’s Account, the configured fee, when a fee is charged for the Notification and Notification channel, for each Notification occurrence.

	COR-REQ-51
	The BOS shall properly record, retain and provide the capability of producing evidence of opt-in/opt-out selections made by the customers.

	COR-BR-32
	The Customer shall be charged a notification fee for a mailed notification based on the following schedule of charges.

	
		No
	Notification
	Charge to Customer

	1
	Account application needs more information
	0

	2
	Account Welcome Letter
	0

	3
	Bad Address
	0

	4
	Rejected/Failed Payment
	0

	5
	Receipt (for any transaction)
	0

	6
	Account Status Change (Closed, Suspended, etc.)
	0

	7
	No Balance
	0

	8
	Low Balance
	0

	9
	Outstanding Amount Due
	0

	10
	Overpayment
	0

	11
	Account Update Confirmation (Name Changed, Vehicle Updated, etc.)
	0

	12
	Excessive VTolls
	0

	13
	License Plate Transponder Required
	0

	14
	Statement is Ready
	0

	15
	Monthly Billing Statement
	For prepaid Accounts, $1.50 for every 3 Vehicles.

	16
	Request to update Temporary License Plate
	0

	17
	Vehicle Ownership Change
	0

	18
	Refund Issued
	0

	19
	Dealership, Rental or Fleet Reassignment
	0

	20
	Request Received or Updated
	0

	21
	Toll Enforcement Remedies
	0

	22
	Escheated Account
	0

	23
	Account changed from prepaid to postpaid or postpaid to prepaid
	0

	24
	Replenishment Amount has changed
	0

	25
	Credit Card expiration
	0

	26
	Credit Card has been updated
	0

	27
	Transaction has been Cited
	0

	28
	Account Agreement has been updated
	0

	29
	Transponder Recall and/or Replacement
	0

	30
	Transponder status has changed
	0

	31
	Account Balance
	0

	32
	Payment Plan Installment Due
	0

	Table BR-COR-2: Notification Schedule of Charges






2.3 [bookmark: _Toc31963272]UC-08-01-03: Correspondence Generation and Resending
T-BOS allows for the generation of notifications and correspondences through multiple methods; 
Bulk generation 
Manual generation
Resending
A backend service will assist in the bulk generation of notifications and correspondence. Ref. FSD 05-01 Monthly Billing Statements; Section 2, Figure 1 for an example of the generation process overview. Each correspondence item requiring bulk generation will be defined within the backend generation engine with a specific workflow to that correspondence item.Quality control with be included in the workflow as required in order to check a sample set of individual mail pieces to be sent to customers. Authorized users can request the generation manually or resend via the CSC portal application. Correspondence items meeting specified criteria will be resent using predefined logic, i.e. failed delivery will be sent to a back-up method as required. 
2.3.1 Configuration Items 
Not Applicable
2.3.2 Screen Layouts/Wireframes
Not Applicable
2.3.3 Technical Design
[bookmark: _Ref526791108][bookmark: _Toc528157343]Not Applicable
2.3.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-2
	The BOS shall provide the capability for an Authorized User to manually generate and distribute Notifications.

	COR-REQ-3
	The BOS shall provide the capability to automatically generate and distribute Notifications.

	COR-REQ-13
	The BOS shall provide the capability to initiate bulk Notifications, either automatically, or manually, via any Configured Notification channel.

	COR-REQ-27
	The BOS shall provide Authorized Users with a common Notification management and creation process user interface.

	COR-REQ-26
	The BOS shall provide the capability for an Authorized User to schedule the generation and distribution of Notifications.

	COR-REQ-24
	The BOS shall provide the capability to manually select Notifications to be resent; i.e., when a new address has been provided.

	COR-REQ-16
	The BOS shall provide the capability to resend Notifications, which failed to be delivered, to another address or phone number, for the same delivery method or an alternate delivery method.

	COR-REQ-18
	The BOS shall provide the capability to automatically resend Notifications, after Skip Tracing activities return a new address.

	COR-REQ-42
	The BOS shall provide the capability to specify the Configurable actions and workflow, which can be taken for each category of conditions that require Quality Control; i.e., when reviewing Notifications that the Authorized User can ‘approve’, ‘reject’ or ‘correct’ errors identified during the review process.

	COR-BR-8
	Receipts may be sent manually to a Customer, by an Authorized User, as requested by the Customer.
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2.4 [bookmark: _Toc31963273]UC-08-01-04: Tracking and Distribution
T-BOS will track the various stage(s) which the correspondence item would undergo within T-BOS. The stages which a correspondence item undergoes will vary, however, T-BOS will standardize the use of statuses which are assigned. The print vendor also provides a feedback a response file containing detailed response codes per for each correspondence submitted as to when the correspondence was printed and mailed or sent via email or text. T-BOS will consume this information and store its against the correspondence item for future references.  Authorized user can track a notification delivery response for each individual notification by viewing additional details such as status, notification record (channel, type, date, due date, etc.).
Response codes will also be mapped to actions that TBOS is required to perform and includes:
1. SUCCESS – When we receive this code, the correspondence should be considered as successfully sent to the customer, no action is needed by T-BOS at this point other than logging the status code. 
2. TBOS no action – Success – Correspondence was sent successfully/ has been completed, no other action needed. Log status code. 
3. TBOS No Action – Same as “TBOS no action – Success”
4. Ignore – There is not a matching COA or an invalid COA. TBOS should NOT update the address in these cases and should continue with the normal process or potentially trigger next delivery method. Log code received. 
5. TBOS Opt out –The customer should be opted out of the delivery channel if applicable. If opt-out is applicable for correspondence items, update communication preference to the next delivery method available for the correspondence item. Log code received. 
6. TBOS wait X-days for follow-up code – No Action at this time until a follow-up code is received. During this time QM will be trying to resolve the issue related to the status code/ reattempting delivery of the correspondence item. Log code received. If TBOS does not receive a response after X days, TBOS will trigger the correspondence item to be sent via the next available channel. If no other channel is available a case will be created for MBS, MAS and TER related correspondences, all other correspondence types will have the response code logged in the exception table. 
7. QM Retry –No Action performed until a follow-up code is received. During this time QM will be trying to resolve the issue related to the status code/ reattempting delivery of the correspondence item. Log code received.
8. QM Investigate – No Action performed until a follow-up code is received. During this time QM will be trying to resolve the issue related to the status code/ reattempting delivery of the correspondence item. Log code received.
9. Send to Manual Queue – This may be the instance of a future code that we currently do not have a mapping for or other exception response code which requires manual review. A Case will be created and capture relevant information to the correspondence that was attempted to be sent to the customer.Log code received.
10. Mark Bad Address– Mark existing address as bad, assumes bad delivery, need to trigger correspondence to be sent using the next available channel if no COA or good address is provided with return file. Log code received.
11. Mark Bad Address, send to manual queue– Mark existing address as bad, follow same steps in “Send to Manual Queue”. Log code received. 
12. Update with new address – Mark existing address as bad and update with returned COA address for future system use. Log code received.
T-BOS will internally assign a status to each notification for tracking purposes , visible through the UI to CSRs and other authorized users, including but not limited to:
· Triggered
· In Quality Control
· Sent to 3rd Party Notification distributor
· Acknowledged by 3rd Party Notification distributor
· Distributed
· Undeliverable
· Delivered
· Follow-up sent
· Re-queued
· Re-issued
Other attributes of customer correspondence/notification will be available for authorized user to access and view the details.
2.4.1 Configuration Items 
Not Applicable
2.4.2 Screen Layouts/Wireframes
Not Applicable
2.4.3 Technical Design
Not Applicable
2.4.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-25
	The BOS shall provide the capability to update the mailing date, upon successful mailing of the Notification, as verified and provided by the Print/Mailing Service Provider.

	COR-REQ-15
	The BOS shall provide the capability to display on the Notifications that it was regenerated because of retrieval of a new contact information, for any Notification channel.

	COR-REQ-44
	The BOS shall store the mailing date for each Notification item.

	COR-REQ-68
	The BOS shall provide the capability to track a Notification delivery response for
each individual Notification.

	COR-REQ-69
	The BOS shall provide the capability to send a follow-up Notification, via the
same Notification channel previously used, if no response is received or an
unsatisfactory response is received.

	COR-REQ-70
	The BOS shall provide the capability to send follow-up Notification, through a
different Notification channel, if no response is received or an unsatisfactory
response is received.

	COR-REQ-71
	The BOS shall provide reconciliation of all Notifications transmitted to Third-
Party Notification distributors.

	COR-REQ-72
	The BOS shall provide the capability to send an Alert, if reconciliation has not
been received in a Configurable amount of time.

	COR-REQ-73
	The BOS shall provide the capability to assign a status to each Notification;
including, but not limited to:

	COR-REQ-73.1
	· triggered;

	COR-REQ-73.2
	· in Quality Control;

	COR-REQ-73.3
	· sent to Third-Party Notification distributor;

	COR-REQ-73.4
	· acknowledged by Third-Party Notification distributor;

	COR-REQ-73.5
	· distributed;

	COR-REQ-73.6
	· undeliverable;

	COR-REQ-73.7
	· delivered;

	COR-REQ-73.8
	· follow-up sent;

	COR-REQ-73.9
	· re-queued, and;

	COR-REQ-73.10
	· Reissued.

	COR-REQ-74
	The BOS shall provide the capability to create a Notification record for each Notification generated; including, but not limited to:

	COR-REQ-74.1
	· Notification channel;

	COR-REQ-74.2
	· Notification type;

	COR-REQ-74.3
	· Account Notification preference and last update date/time;

	COR-REQ-74.4
	· date the Account triggered to have that Notification generated;

	COR-REQ-74.5
	·  date the Notification was generated;

	COR-REQ-74.6
	· date the Notification was sent to the Third-Party Notification distributors;

	COR-REQ-74.7
	·  due date (if applicable);

	COR-REQ-74.8
	· date the Notification was printed;

	COR-REQ-74.9
	·  date the Notification was mailed;

	COR-REQ-74.10
	·  date the Notification was identified as undeliverable;

	COR-REQ-74.11
	·  date the Notification was delivered;

	COR-REQ-74.12
	· date the Notification was re-queued, and;

	COR-REQ-74.13

	·  date the Notification was Reissued; i.e., if a Notification is returned with a forwarding address, a new Notification is sent to the new address.

	COR-REQ-75

	The BOS shall provide additional functionality and reporting as necessary for NTTA to comply with communication and privacy laws (such as the Telephone Communication Protection Act (TCPA) and the CAN-SPAM Act) and other laws applicable to the transmission of consumer notifications.



2.5 [bookmark: _Toc31963274]UC-08-01-05: Correspondence/Notification Suppression
TBOS allows notifications to be suppressed based on defined criteria, account attributes etc.; i.e. T-BOS will interface with the print vendor to receive updated status in terms of bounced or undeliverable correspondence, emails, texts, phone calls. Once the account flag or attribute has been updated, T-BOS will suppress notification until the condition is removed. 
Notifications can also be manually suppressed by authorized users with specified roles and privileges. 
2.5.1 Configuration Items 
	Field
	Mandatory/Optional
	Values
	Comments

	Account Flag 
	Mandatory 
	Character
	Specified Account Flag 

	Account Attribute
	Mandatory 
	Character
	Specified Account Attribute



2.5.2 Screen Layouts/Wireframes
Not Applicable
2.5.3 Technical Design
Not Applicable
2.5.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-17
	The BOS shall provide the capability to prevent Notifications from being sent to addresses marked as undeliverable or bad.

	COR-REQ-20
	The BOS shall provide periodic Configurable checks for bad (bounced) emails, or upload bad email addresses from the email verification vendor, and mark the email addresses as undeliverable after a Configurable number of failed delivery attempts.

	COR-REQ-21
	The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding an undeliverable email situation, by using a different Notification channel.

	COR-REQ-22
	The BOS shall provide the capability to mark phone and fax numbers as bad, after a Configurable number of failed contact attempts.

	COR-REQ-23
	The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding a bad phone or fax number situation, by using a different Notification channel.

	COR-REQ-59
	The BOS shall provide the capability for Authorized Users to suppress the generation of all or a particular Notification item, for a specific Account; i.e., a supervisor may have already spoken with a customer and may not want a returned payment Notification to be sent.

	COR-REQ-60
	The BOS shall provide the capability to suspend all correspondence for a specific Account, for a Configurable default number of days, and up to a Configurable maximum number of days, with auto-expiration.

	COR-REQ-61
	The BOS shall provide the capability for Authorized Users to override the correspondence suspension.

	COR-BR-1
	Correspondence shall not be mailed to a Customer when every mailing address on the Customer’s Account is bad

	COR-BR-2
	Correspondence shall not be emailed to a Customer when every email address on the Customer’s Account is bad.

	COR-BR-3
	Correspondence shall not be texted or sent via SMS to a Customer when every cell phone number on the Customer’s Account is bad.



2.6 [bookmark: _Toc31963275]UC-08-01-06: Recipient Lists
T-BOS will generate recipient lists for specific correspondence pieces, distributions and notifications based on predefined business and system process triggers.Authorized users can also generate ad hoc distribution listsbased on criteria such as:
· use of a particular Roadway or Location (overall or by direction);
· use of a particular Toll Plaza (overall or by direction);
· use of a particular toll ramp (overall or by direction);
· use of a particular Roadway, Plaza or lane during a specified period of time;
· use of a particular payment method;
· transactions by zip code;
· transactions by Vehicle Class;
· transactions by Account Attribute;
· transactions by Account Flag(s);
· transactions by Discount Plan;
· transactions by transponder type;
· recipients of DPS Citations issued for selectable Roadway use;
· recipients of DPS Citations issued for selectable time periods, and;
· recipients of DPS Citations issued for a combination of selectable Roadway use and selectable time period.

Seed lists will be used as a Quality Assurance / Quality Control mechanism. T-BOS will allow for the use of Seed Lists, and as indicated in the Correspondence Matrix, which can be configured and maintained through T-BOS’s SAC module by authorized users based on defined roles and privileges. 
2.6.1 Configuration Items 
Not Applicable
2.6.2 Screen Layouts/Wireframes
Not Applicable
2.6.3 Technical Design
Not Applicable
2.6.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-34
	The BOS shall provide the capability (Configurable) to include a Seed List, in each day’s Notifications, to provide Quality Control over the Notifications being generated.

	COR-REQ-35
	The BOS shall provide the capability to use Seed Lists in all Notification channels.

	COR-REQ-36
	The BOS shall provide the capability to add the Seed List information regardless of whether they match the criteria for the particular Notification, or not.

	COR-REQ-37
	The BOS shall provide the capability, to prevent Notifications generated for a Seed List, from escalating.

	COR-REQ-38
	The BOS shall provide the capability, to prevent Notifications generated for a Seed List, from creating expected revenue.

	COR-REQ-39
	The BOS shall provide the capability, to set Account Attributes related to the Seed List rules, for each Notification item; including, but not limited to:

	COR-REQ-39.1
	·        names and addresses for Seed List recipients;

	COR-REQ-39.2
	·        assigning specific Seed List addresses to Notification items;

	COR-REQ-39.3
	·        number of Seed List Notifications by item;

	COR-REQ-39.4
	·        number of Seed List Notifications by channel, and;

	COR-REQ-39.5
	·        number of Seed List Notifications by day.

	COR-REQ-46
	The BOS shall provide the capability to select a Notification target audience, for either pre-developed or ad hoc Notification, using criteria; including, but not limited to:

	COR-REQ-46.1
	·        use of a particular Roadway or Location (overall or by direction);

	COR-REQ-46.2
	·        use of a particular Toll Plaza (overall or by direction);

	COR-REQ-46.3
	·        use of a particular toll ramp (overall or by direction);

	COR-REQ-46.4
	·        use of a particular Roadway, Plaza or lane during a specified period of time;

	COR-REQ-46.5
	·        use of a particular payment method;

	COR-REQ-46.6
	·        transactions by zip code;

	COR-REQ-46.7
	·        transactions by Vehicle Class;

	COR-REQ-46.8
	·        transactions by Account Attribute;

	COR-REQ-46.9
	·        transactions by Account Flag(s);

	COR-REQ-46.10
	·        transactions by Discount Plan;

	COR-REQ-46.11
	·        transactions by transponder type;

	COR-REQ-46.12
	·        recipients of DPS Citations issued for selectable Roadway use;

	COR-REQ-46.13
	·        recipients of DPS Citations issued for selectable time periods, and;

	COR-REQ-46.14
	·        recipients of DPS Citations issued for a combination of selectable Roadway use and selectable time period.



2.7 [bookmark: _Toc31963276]UC-08-01-07: Notification History, Storage and Viewing
Correspondences that are triggered and sent to customers will stored and linked to the customer account automatically if generated and sent from T-BOS or upon receipt from the print vendor. T-BOS will interface with the print vendor in order to obtain scanned documents i.e. envelopes and associate to the customer’s account. These correspondence items can be accessed by the customer and an authorized user. T-BOS will provide a notification dashboard on each account that will be accessible by an authorized user with specific roles and privileges.Authorized users will be able to search for correspondence and notification items, view and print and have been previously covered in the following FSD’s and use cases:
1.FSD and SDD 01-01 Account Management; UC-01-01-21 – for the customer viewing correspondences associated with their account. 
2.FSD18-01 Global System Requirements; Section 4, Searches
3. FSD 10-01 Customer Portals; UC-10-01-04 and -5;Screenshots, Documents > Received Documents 
2.7.1 Configuration Items 
Not Applicable
2.7.2 Layouts/Wireframes
Not Applicable
2.7.3 Technical Design
Not Applicable
2.7.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-44
	The BOS shall store the mailing date for each Notification item.

	COR-REQ-49
	The BOS shall provide a Notification Dashboard on each Account, accessible by an Authorized User.

	COR-REQ-58
	The BOS shall provide the capability to ensure historical Notifications, associated with Accounts, do not change (maintain original form and content), regardless of any changes that are subsequently made to the template for that Notification item.

	COR-REQ-62
	The BOS shall provide the capability for an Authorized User to upload documentation, to complete a customer request, where additional documentation is required (i.e. Bill of Sale).

	COR-REQ-63.1
	·        the BOS shall link the documentation to an existing Account and customer Case, and;

	COR-REQ-63.2
	·        provide a link to the documentation, from the customer’s Account, and Case.

	COR-REQ-64
	The BOS shall provide the capability to automatically associate a copy of the Notification, with the Account, upon successful distribution of the Notification.

	COR-REQ-65
	The BOS shall provide the capability for Authorized Users to access Notifications generated for the Account.

	COR-REQ-66
	The BOS shall provide the capability to electronically deliver receipts, based on the choice of the Authorized User or customer; i.e., a receipt may be displayed, with print options, emailed, or sent by text.

	COR-BR-33
	A Customer can print and download any notifications associated with their Account.

	COR-BR-34
	Notifications that are downloaded or printed from a Customer’s Account shall be watermarked “COPY”.



2.8 [bookmark: _Toc31963277]UC-08-01-08: Barcodes, Scan Lines and QR codes
Bulk mailings requiring the use of barcodes, scan lines and QR codes for the identification of and associations with customer account with be handled via the print vendor (Questmark). The insertion of barcodes, scan lines and QR codes to notifications and envelopes with be the responsibility of the print vendor (Questmark). 
2.8.1 Configuration Items 
Not Applicable
2.8.2 Screen Layouts/Wireframes
Not Applicable
2.8.3 Technical Design
Not Applicable
2.8.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-29
	The BOS shall provide the capability to add a barcode, scan line, or quick response code (QR Code), to each outgoing Notification (excluding text and email body), so the returned Notification can be scanned and automatically associated with the proper Account, and if applicable, Case.

	COR-REQ-30
	The BOS shall provide the capability to include a barcode, scan line, or quick response code (QR Code), to each outgoing envelope for processing returned mail, so that the returned Notification can be scanned and automatically associated with the proper Account, and if applicable, Case.

	COR-REQ-14
	The BOS shall provide the capability to read and create the USPS Intelligent Mail Barcode (IMB), for both incoming and outbound mail.



2.9 [bookmark: _Toc31963278]UC-08-01-09: Template Management
Template management will be provided via a third-party vendor (Questmark). Authorized users will manage templates and perform associated actions via the functionality provided by this vendor. T-BOS will interface with the print vendor and exchange data information as needed. 
2.9.1 Configuration Items 
Not Applicable
2.9.2 Screen Layouts/Wireframes
Not Applicable
2.9.3 Technical Design
Not Applicable
2.9.4 Requirements and Business Rules
Requirements and Business Rules Covered
	Reference
	Description

	COR-REQ-31
	The BOS shall provide the capability (Configurable) to define hardcopy Notification type and size; i.e., postcard or letter.

	COR-REQ-27
	The BOS shall provide Authorized Users with a common Notification management and creation process user interface.

	COR-REQ-28
	The BOS shall provide standard templates for each Notification item, which are editable by Authorized Users.

	COR-REQ-7
	The BOS shall provide the capability to generate the Notification using the active (Configurable) template for the Notification item.

	COR-REQ-40
	The BOS shall provide the capability to create and assign version numbers and revision dates to Notification item templates.

	COR-REQ-41
	The BOS shall provide the capability and require an Authorized User to approve a Notification item template, before putting it in use.

	COR-REQ-43.3
	·        viewing and selecting for the activation of past versions of items;

	COR-REQ-45
	The BOS shall provide the capability for Authorized Users to view all versions of each Notification item template (including those items that have been modified); including, but not limited to:

	COR-REQ-45.1
	·        date modified;

	COR-REQ-45.2
	·        version number;

	COR-REQ-45.3
	·        User ID of who made the modification(s), and;

	COR-REQ-45.4
	·        samples of the Notification as it looked in all previous versions.



3 [bookmark: _Toc8911607][bookmark: _Toc8990171][bookmark: _Toc9244569][bookmark: _Toc8911608][bookmark: _Toc8990172][bookmark: _Toc9244570][bookmark: _Toc8911609][bookmark: _Toc8990173][bookmark: _Toc9244571][bookmark: _Toc8911610][bookmark: _Toc8990174][bookmark: _Toc9244572][bookmark: _Toc8911611][bookmark: _Toc8990175][bookmark: _Toc9244573][bookmark: _Toc8911612][bookmark: _Toc8990176][bookmark: _Toc9244574][bookmark: _Toc8911613][bookmark: _Toc8990177][bookmark: _Toc9244575][bookmark: _Toc8911614][bookmark: _Toc8990178][bookmark: _Toc9244576][bookmark: _Toc8911615][bookmark: _Toc8990179][bookmark: _Toc9244577][bookmark: _Toc8911616][bookmark: _Toc8990180][bookmark: _Toc9244578][bookmark: _Toc523159161][bookmark: _Toc523159216][bookmark: _Toc523159271][bookmark: _Toc528240123][bookmark: _Toc31963279]Appendix: Requirements Traceability
The attached table includes all requirements and business rules that are included in this FSD.  Any requirement or business rule in the appropriate sections that have been excluded are identified.
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FSD-08-01 Customer Correspondence_Matrix_v2.3_markup_04022020.xlsx
Sheet1

																Channels Available 												Available for View/Print

		S. No.		Correspondence Name		Template Version
(for tracking )		Review Priority 
1= High
2= Medium
3= Low		Record Code 		Business Scenario/ Trigger		System Trigger		EMAIL		SMS
(Text Messaging)		Phone Call 		USPS		FAX		Self Service Mobile App Alert 		Self Service Website/ Mobile Website		Default Channel? 		Customer  Opt In or   Opt out ? 

tc={3EA03D7B-48BB-41AD-98C6-02A086CDFF31}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    for 'Y' assume default value starting at opt in. Customer can then manage their perferences and opt-out of correspondence types where applicable		Sender		Transmission Type 		Required Data Elements
(to be finalized during template discussions)		Mobile App Alert & Mobile Website Message		Seed List 		Frequency

tc={61328F64-95D5-48BD-9776-2E9DED409760}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    update on exception basis

		1		Welcome Letter						WELLET		Account successfully opened and fulfilled. 
1. Welcome letter; included tollperks information (email)		--		1		3		N/A		4		N/A		2		Y		EMAIL		N		QM		On-Demand		Account plan, replenishment amount, low balance threshold.  		TollTag account opened successfully		Y		Resend every X days until X number of retry attempts. 

		2		Welcome Kit						N/A		Account successfully opened and fulfilled. 
2. Welcome kit (post fulfillment) 		--		N/A		N/A		N/A		1		N/A		N/A		N		MAIL		N		T-BOS/ NTTA		Batch		Vehicle LP #, Vehicle State, Tag #		N/A		Y		--

		3		Address						ADRSUP		1. Adding
2. Updating
3. Deleting		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Address (old/ new), Action  		Your TollTag account [AddressType] was [Action] successfully
Example Text: Your TollTag account mailing address was successfully updated 		N		--

		4		Bad Address		Batch 2		1		BADRS		Mailing address has been determined to be invalid and there is no forwarding address.		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Address (old)		Your TollTag account [AddressType] is no longer valid
Example Text: Your TollTag account mailing address is no longer valid		N		Resend every 5 days until a new address is added to replace that address type. 

		5		Phone						PHNUP		1. Adding
2. Updating
3. Deleting		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Phone Number (old/new), Action 		Your TollTag account [PhoneType] phone was  [Action] successfully
Example Text: Your TollTag account primary phone was successfully updated 		N		--

		6		Bad Phone 						BPHN		When all phone numbers are invalid		--		1		N/A		N/A		3		N/A		2		Y		EMAIL		N		QM		Batch		Phone Number (bad)		Your TollTag account [PhoneType] phone is no longer valid
Example Text: Your TollTag account primary phone is no longer valid		N		Resend every 5 days until 5 number of retry attempts. 

		7		Email						EMLUP		1. Adding
2. Updating
3. Deleting		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Email (old/new), Action 		Your TollTag account [EmailType] email was [Action] successfully
Example Text: Your TollTag account primary email was succesfully updated 		N		--

		8		Verify Email						VEREML		Preferred		--		1		N/A		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		Batch		Email 2, Email 3		N/A		N		Resend every X days until X number of retry attempts. 

		8		Bad Email Address		Batch 2				BEML		When all email address are invalid		--		N/A		2		N/A		3		N/A		1		Y		MOBILE APP		N		QM		Batch		Email (bad)		Your TollTag account [EmailType] email is no longer valid
Example Text: Your TollTag account primary email is no longer valid		N		Resend every 5 days until 5 number of retry attempts. 

		9		Customer Name Change						NAMECH		Name change on account based on NTTA's Business Rules.		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		First and Last name (new/old)		TollTag account holder name has been succesfully updated 
		N		--

		10		ZipCash Email Opt in 						ZIPEML		ZC will have to agree the new T&C if they opt in for email as a channel to receive the correspondence.		--		1		N/A		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Vehicle LP #, Vehicle State		You have opted-in to receive your Zipcash statement by email 		N		--

		11		Vehicle Details 						VEHDT		1. Vehicle adding only
2. Vehicle adding with Transponder Request
3. Vehicle adding with existing Transponder
4. Updating vehicle details (EFFECTIVE DATE, OWNERSHIP, ETC.) 
5. Deleting (deactivating) vehicle
6. Adding Temporary (rental) vehicle 

tc={294AF364-ADAE-4180-885D-F3AC7B3E25B9}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    if we include a list of vehicles we will need to update the ICD witht the sub list thing that Yaron had previously commented on.		Ownership change notification is currently suppressed. 		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Vehicle LP #, Vehicle State, Tag Status, Tag #, effective start date, Effective end date, vehicle status		Your TollTag account Vehicle [Vehicle LP#] information has been modified
Example Text: Your TollTag account Vehicle, AP29CJ5546, information has been modified		N		--

		12		Excessive VToll 						EXVT		--		TXN-BR-7.	Excessive VToll is defined as a condition that is set when:  
1.	One Hundred (100) percent of the vehicle’s transactions from NTTA’s Roadways are VTolled for a ninety (90) day period, and the transaction count exceeds thirty (30) and the transaction toll amount exceeds one hundred dollars ($100) for the period and the vehicle is not a problem vehicle (where the transponder does not read). Note: All of these values are parameters.
2.	The Account Holder has been notified that there is a concern with their Transponder and to notify NTTA.
3.	The Account Holder neglects to respond to NTTA within thirty (30) days of the notification.
4.	Manual VTolls (MTolls) shall not be included in the determination of whether a vehicle has met the Excessive VToll condition or not.

TXN-BR-8.	When a Customer meets the excessive VToll condition for a vehicle on their Account, the Customer shall be notified.		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State, Date		Please contact NTTA about the TollTag not being detected on your vehicle		Y		--

		13		Transponder Requested						TAGREQ		1. Request transponder for an existing vehicle
1. Fulfill Transponder from Inventory
		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State 		A new TollTag has been associated with your vehicle		Y		--

		14		Transponder Status Changed						TAGST		Transponder status has changed based on NTTA’s Business Rules.		Transferred to another account, End Dated (this would cover lost and stolen because the tag would be end dated). Same tag going from inactive status to active status. Upon return of a tag/ status change to Returned. 		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State, Status		Your TollTag [Tag#] status changed from [fromStatus] to [toStatus]

Example Text : Your TollTag DNT.12345 status changed from assigned to lost
		N		--

		15		Transponder Defect 						TAGDEF		Customer's transponder is defective.				1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State, Status		N/A		N		--

		16		Transponder Recall and/or Replacement						TAGRCL		An active Transponder on the Customer’s Account is included in the recall or replacement program.		--		1		3		N/A		4		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State, Status, New Tag #, Effective Date. 		This is open text message (free text - entered by CSR)		Y		--

		17		License Plate (or Alternate) Transponder Required 						LPTREQ		The vehicle on the Account matches a list of vehicles where a License Plate Transponder is required.		Customer has an account with a vehicle that matches the criteria under  (LPT required) or (LPT required If has the feature) and was assigned a sticker tag when the vehicle was added to the account/ Transactions are posting to the account but as VTOLLs thus this should indicate that the customer requires a LPT to be issued.  Should not have a LPT assigned to the vehicle already. 		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State 		Your vehicle [Vehicle LP#] with TollTag [Tag#] has had frequent video transactions posted & may require a different type of TollTag. Please contact customer support.

Example Text: Your Vehicle AP29CJ5546 with TollTag DNT.12345 has had frequent video transactions posted and may require a different type of TollTag. Please contact customer support.		N		Not needed right now because it would fall into Excessive VTOLL 

		18		License Plate Update Request 						LPUP		1. The Temporary License Plate  has not been updated and is set to expire or has expired; 
2. Temporary Vehicle LP is set to expire or has expired, and a Notification has not been sent within a parameter number of days.
3. Tag Number and Plate Number are the same in the system and Plate number needs to be updated 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State 		Please update your TollTag account with your permanent license plate number		N		Resend every 30 days when the Temporary plate is in active use on the account and the LP number is expired. 

		19		License Plate Update Request (Tag=Plate)						TAGLP		Tag Number and Plate Number have been keyed into the system using the Tag Number for both by a CSR. Plate number needs to be updated to actual LP #.  				1		3		N/A		N/A		N/A		3		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State 		Please contact NTTA customer support to update your License Plate [Vehicle LP#]

Example Text: Please contact NTTA customer support to update your License Plate AP28CJ5546		N		Resend every 30 days.

		20		Credit Card Update 						CCUP		Credit Card updated.		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Last 4 digits of CC, expiration date, date updated		The credit card on your TollTag account has been successfully updated		N		--

		21		Credit Card Expiration		Batch 2				CCEXP		Card is set to expire and we don’t receive any update from the Credit Card Merchant provider/  Customer.		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Last 4 digits of CC, date expiring 		The credit card on your TollTag account ending in [last four digits] will expire on [date expiring]. Please update

Example Text:  The credit card on your TollTag account will expire on 03/31/2020. Please update		N		Resend X days(7) after expiration date 

		22		Add or Removal Credit Card 						CCADD		Credit card is added or removed by the customer.		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Last 4 digits of CC, date added/ removed, Action 		Card ending in [4digits] was [action] to your account on [date]

Example Text: Card ending in 1234 was added to your account on 03/31/2020		N		--

		23		Suspension of Payment Method		Batch 2				SUSPM		When the payment method on customer's account is suspended.		When the Payment method on customer's account is suspended.		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Payment Method, Last 4 digits of CC, Status, date suspended		The credit card on your TollTag account ending in [4digits] has been suspended

Example Text: The credit card on your TollTag account ending in 1234  has been suspended		N		--

		24		Removal of suspension on Credit Card						CCRSUS		When the suspension on the credit/debit card is removed		When the suspension on the credit/debit card is removed		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Last 4 digits of CC, Status, date suspension is removed		The credit card ending in [4 digits] on your TollTag account has been removed from supensended status

Example Text: The credit card ending in 1234 on your TollTag account has been removed from supensended status		N		--

		25		No Balance		Batch 2				NOBAL		When balance reaches $0 or less for a prepaid. Exclude Accounts with Pending closed or closed status. 		--		1		3		N/A		4		N/A		2		Y		EMAIL		N		QM		Batch		--		Your TollTag account balance is negative		Y		Resend (Y) 2 days prior to account conversion to Zipcash (X) 15 days from $0 balance or less. 

		26		Low Balance						LOWBAL		When balance reaches less than configured low balance amount, Cash replen accounts only. 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Balance		Your TollTag account balance has reached less than [low balance amount]

Example Text: Your TollTag account balance has reached less than $25		Y		Send every day for first 3 days. Every week there after, send once per week. Until replenished. 

		27		Balance 						BAL		Account balance is a Configurable amount above the Low Balance Level; and Daily account balance 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Balance		Your TollTag account Balance is [Balance]

Example Text: Your TollTag account balance is $46.25		--		--

		28		Account Status Change						ACCTST		Change in account status (includes all statuses with exception to initial open which will be covered under welcome letter)		--		1		2		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		Batch		Account Status		Your TollTag account status has changed from [from status] to [to status]

Example Text: Your TollTag account status has changed from Active to InActive		Y		--

		29		Account Plan Change 						ACCTPL		Account has transitioned to prepaid or postpaid.		This notification is currently suppressed. 		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Account plan, Account status		N/A				--

		30		Veteran Discount 						VETDIS		Request Approval/ Rejection 		--		1		N/A		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		Batch		Request status, Vehicle LP #, Vehicle State, Tag #		Discount Program currently HOLD

Nancy StPierre: Nancy StPierre:
supposed to say 'on' hold?		N		--

		31		Rental car License Plate Subscription						RCLPS		Notification reminder of start and end date when customer adds a temporary rental car to their account. 				1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Vehicle LP #, Vehicle State, Start Date, End Date		License plate [Vehicle LP #] was temporarily added to your TollTag account

Example Text: License Plate AP28CJ5546 was temporarily added to your TollTag account		N		--

		32		Dealership and Rental Notice of Responsibility

tc={24B8598C-B12B-4408-A013-00D179BF24B2}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Outstanding question on this. is this a letter or a phone call by Ops?
Reply:
    From Landrum: For our current fleet customers, we have multiple cards on file in the event one does not work.  I would think it would be confusing to send a customer a notification of a card failure if the next card worked fine.  For those, we call and alert them, but that happens maybe 1 time per year.   

For dealerships and other commercial customers that have 1 card on file, I encourage a notification to be sent if a card fails on a rebill or a transaction.
Reply:
    how are we to handled Fleet then since this is a CSR outreach program... is this an alert, case.... something else that lets that team know.						NTCRES		Notification informing the dealership and rental company as to their responsibility in paying the amount due.		If all CC on file are declined 		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Make, Model, Vehicle LP #, Vehicle State, Amount Due, Invoice Number(s)		All credit cards associated with your TollTag account have declined		N		Resend every  day until it is resolved. 

		33		Change in Auto Replenishment Amount						RPLNAM		Threshold/ Auto Replenishment amount have changed;
1. Usage recalculation
2. Customer request (manual update) 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Old Amount, New Amount, Old Threshold, New Threshold, Last 4 of CC, Date		Your new TollTag account minimum is [new threshold] and new account replenishment amount is [new amount].		N		--

		34		Account Bankruptcy status						BANK				Account is flagged with a bankruptcy status, or change in bankruptcy status 
1. Conversion (triggers bankruptcy petition date/start date change)
2. Dismissal 
3. Discharge 		1		3		N/A		4		N/A		2		Y		EMAIL		Y		QM		Batch		Bankruptcy status, date of (conversion, dismissal, and discharge) 		Your TollTag account status has been changed

Sorenson, Seth: Sorenson, Seth:
I would call this an accoun t status rather than BK status. I.e, "Your account status has changed"		Y		--

		35		HV Determination Letter		Batch 2				HVDET		Account holder is determined as HV		Account holder is determined as HV		N/A		N/A		N/A		1		N/A		N/A		Y		MAIL		N		QM		Batch		Vehicle LP #, Vehicle State, date of determination		N/A		Y

		36		HV Termination Letter/ Dispute accepted						HVTERM		HV dispute has been accepted by an authorized user and HV flag is terminated from customer's  account		HV flag is terminated from customer's  account		N/A		N/A		N/A		1		N/A		N/A		Y		MAIL		N		QM		Batch		Vehicle LP #, Vehicle State, date of termination of flag, HV status		N/A		Y

		37		VRB Letter (warning of Registration Block)

tc={DC54470E-54DE-445E-908C-8CB43740771F}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Need to check language in Default letter to reference remedies should the customer default		Batch 2				VRB		VRB request is to sent to DMV/Dallas county		VRB request is to sent to DMV/Dallas county		2		N/A		N/A		1		N/A		N/A		Y		MAIL		N		QM		Batch		Vehicle LP #, Vehicle State, ROV First Name, ROV Last Name, date of block request		N/A		Y

		38		Vehicle Ban Letter		Batch 2				VEHBAN		30 days after VRB is sent and no payment plan has been set up for customer 		30 days after VRB is sent and no payment plan has been set up for customer 		2		N/A		N/A		1		N/A		N/A		Y		MAIL		N		QM		Batch		Vehicle LP #, Vehicle State, effective date		N/A		Y

		39		Citation issued; (Citation A, Citation B; Package Customer copy)						CITISS		Citation package is created in T-BOS		Citation package is created in T-BOS		2		N/A		N/A		1		N/A		N/A		Y		MAIL		N		QM		Batch		Citation Type, Vehicle LP #, Vehicle State. 		N/A		Y		Resend every X days until X number of retry attempts. 

		40		Administrative Hearing request acknowledgement;						ADHR		Admin hearing is requested and package is created in T-BOS. Admin package is sent separatly not through QM this correspondence is an acknowlegment that the customer has requested a hearing. 		Admin hearing package is created in T-BOS		2		N/A		N/A		N/A		N/A		N/A		Y		MAIL		N		QM		Batch		--		N/A		Y		--

		41		Payment Plan is established 						PPEST		A new payment plan is set up for a customer 		--		1		3		N/A		4		N/A		2		Y		EMAIL		N		QM		Batch		Payment plan terms, payment plan amount, due date		A TollTag payment plan has be established for your account 		Y		--

		42		Payment Plan Installment Due 		Batch 2				PPDUE		--		X Days prior to Payment Plan Installment Due Date		1		3		N/A		N/A		N/A		2		Y		EMAIL 		N		QM		Batch		Payment plan amount, due date		Your Payment Plan installment of [amount] is due on [date]. 		Y		--

		43		Payment Plan Default letter						PPDEF		A Payment Plan is defaulted
1. If the term payment (for the payment plan) is not paid in full by term due date + 45 (Y) days
2. Tag account balance is not maintained properly (per NTTA Business Rules)		When the payment is not received before the due date of a payment plan term		2		N/A		N/A		1		N/A		3		Y		MAIL		N		QM		Batch		Payment plan status, Balance due, Date		Your TollTag payment plan is in default. Please contact the customer service team. 		Y

		44		Account inactive 		Batch 2				ACCTIA		--		Account about to be set with inactive Flag per NTTA business rules 		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Balance, Days inactive		Your ToillTag account has been Inactive for [days inactive] days, and your current blance is [balance]

Example Text: Your TollTag account has been Inactive for 100 days, and your current balance is $12.25		N		--

		45		Accounts inactive for at least 36 months and having positive balance  >=250 US$						ACCTES		Post 30 days from the notification, still there is no activity on the account then these accounts are picked for Escheatment		Issue an unclaimed property notice for unclaimed property exceeding $250.00.		N/A		N/A		N/A		1		N/A		2		Y		MAIL		N		QM		Batch		Balance, Months inactive		Your Account has been Inactive for [days inactive] days, and your current blance is [balance]

Example Text: Your Account has been Inactive for 100 days, and your current balance is $340.00		Y		--

		46		Monthly Account Statement				1		covered in MBS ICD		On the MAS generation date		--		N/A		N/A		N/A		1		N/A		3		Y		MAIL		Y		QM		Batch		Covered in MBS/ MAS ICD		Covered in MBS/ MAS ICD		Y		--

		47		Monthly Billing Statement				1		covered in MBS ICD		On the MBS generation date; mail delivery 		--		N/A		N/A		N/A		1		N/A		2		Y		MAIL		N		QM		Batch		Covered in MBS/ MAS ICD		Covered in MBS/ MAS ICD		Y		--

		48a		MBS is available		Batch 1				MBSAVL		MBS PDF is generated; for electronic statement delivery customers. 		When MBS PDF is loaded into T-BOS		1		N/A		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		On-Demand		--		Your NTTA monthly billing statement is now available 		N		--

		48b		MAS is available		Batch 1				MASAVL		MAS PDF is generated; for electronic statement delivery customers. 		When MAS PDF is loaded into T-BOS		1		N/A		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		On-Demand		--		Your TollTag monthly account statement is now available 		N		--

		49		Payment Success/ Receipt of Payment 		Batch 1		1		PAYSREC		System Payments completed/ successful 

tc={74714252-0FAA-4E3C-8589-6EABB1265BD5}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Need to dicuss detail receipt vs correspondence for business trigger
Reply:
    detail reciepts are for tag storefront, also used in tag fullfillment, airport (emailed), upon request. through UI should be available to be printed upon payment/ tranaction completion.		A payment is successful		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		On-Demand		Amount Paid, Payment Status, Transaction Type, Date, Payment Method		A successful payment of [amount] was received by NTTA on [date]

Example Text: A successful payment of $10.25 was received by NTTA on 03/10/2020 		N		--

		50		Payment failure		Batch 1		1		PAYFAIL		A payment is failed including Credit Card Blocked or Cancelled. For Parking transactions; Only send for the first failed attempt per card on file/ that’s is attempted. For Fleet, do not send this, it is covered under the notice of responsibility. 		A payment is failed		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Payment amount, Payment status, Transaction type, Date, Payment Method, Last 4 of CC		Your NTTA payment of [amount] was unsuccessful.		N

		51		Payment Reversal Approved		Batch 1		1		PAYREVA		A payment reversal request is processed successfully		A payment reversal request is processed successfully		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Amount reversed, payment reversal status, Transaction type,  date, payment reversal method		A NTTA payment reversal request was successfully processed 		N		--

		52		Payment Reversal Rejected		Batch 1		1		PAYREVR		A payment reversal request is rejected by the CSS/Supervisor		A payment reversal request is rejected by the CSS/Supervisor		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Amount reversed, payment reversal status, Transaction type,  date, payment reversal method		Your NTTA payment reversal request was not accepted		N		--

		53		Refund Request Approved		Batch 1		1		RRAPR		A payment refund request is processed successfully		A payment refund request is processed successfully		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Amount, Status, Transaction Type, Date,
Reversal Method		A TollTag payment refund request was successfully processed		N		--

		54		Refund Request Rejected		Batch 1		1		RRREJ		A payment refund request is rejected by the CSS/Supervisor		A payment refund request is rejected by the CSS/Supervisor		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Amount, Status, Transaction Type, Date,
Reversal Method		Your TollTag payment refund request was not accepted		N		--

		55		Refund Issued		Batch 1		1		REFISS		A payment refund is issued to the customer's account 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Amount Refunded, Refund Status, Date, Refund Method		A refund was issued to your account		N		--

		56		Transaction Void Approved		Batch 2				TNVAPR		Void of a transaction is processed successfully		Void of a transaction is processed successfully		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Transaction amount, void status, date		N/A

Sorenson, Seth: Sorenson, Seth:
I don't think we need this

		N		--

		57		Transaction Void Rejected		Batch 2				TNVREJ		Void of a transaction is rejected		Void of a transaction is rejected		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		On-Demand		Transaction amount, void status, date		N/A

Sorenson, Seth: Sorenson, Seth:
I don't think we need this

		N		--

		58		Fee/Charges Applied		Batch 2				FEEAP		Fee/Charges are applied in the account 
		(This notification is currently suppressed, will be handled as part of the MBS)
Fee/Charges are applied in the account		N/A		N/A		N/A		N/A		N/A		1		Y		MOBILE APP		Y		QM		Batch		Fee amount, fee type, date		N/A		N		--

		59		Automatic Wavier of Admin fee		Batch 2				ADFEEW		The admin fees are automatically waived off		(This notification is currently suppressed. Will be handled as part of payment receipt)
The admin fees are automatically waived off		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Fee amount, fee status, date of fee waive		N/A		N		--

		60		Check Bounced						CHKBCN		Check bounced 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Check #, Check amount, Check return reason, date		Check [Check #] in the amount of [Check Amount] was returned unpaid to NTTA on [Date]

Example Text: Check 12345 in the amount of $12.00 was returned unpaid to NTTA on 01/03/2010 		N

		61		NSF Notification 		Batch 2				NSF		Check is returned for non sufficient funds or auto replenishment cannot be completed due to insufficient funds 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Check #, check amount, date		Check [Check #]  in the amount of [check amount] was returned unpaid to NTTA on [date]

Example Text: Check 12345 in the amount of $12.00 was returned unpaid on 01/03/2010 		N

		62		Airport and parking Credit Card (or payment method) transaction failed letter.						N/A		The business is the 3rd failed attempt to post the airport transaction due to credit card failure. This is only for Guest type Public Parker; and 1 letter to 1 transaction that meets the criteria.		TBOS needs to generate a UI report based on the trigger event above and the report would need to track when the report was run to exclude the previously included customers i.e. If logged-in user is viewed 'Airport CC Failed Letter' then no need to show viewed letter in the grid when user browsed next time. 		N/A		N/A		N/A		1		N/A		N/A		N		MAIL		N		DAL/DFW		Batch		Transponder Number, Customer Name, address, Transaction start date/time, Transaction end date/time. Transaction amount. 		N/A		N		--

		63		Overpayment						OVRPAY		An overpayment is made on a Monthly Billing Statement.		This notification is currently suppressed. 
Based on X% overpayment of rebill amount  for prepaid and x% overpayment of MBS for ZipCash
		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Amount 		N/A		N		--

		64		Underpayment/ Outstanding Amount Due		Batch 2				OSTAMT		An underpayment/ partial payment is made on a Monthly Billing Statement. Outstanding amount remains on a MBS. Will be indicated on payment receipt. 		This notification is currently suppressed. 		1		3		N/A		N/A

tc={37F8C75D-F5AF-4D37-84F7-E11A3D10BAFB}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Outstanding question as to why this template was generated for this method
Reply:
    Also currently surpressed		N/A		2		Y		EMAIL		Y		QM		Batch		Amount, Balance, Payment Method		N/A		N		--

		65		Auto Replenishment Success		Batch 2				RPLNS		--		Balance threshold trigger; backend process to replenish customer account 		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Last 4-digits of CC, Amount, Date, Status		Your TollTag account was automaticaly replenished on  [date] 

Example Text:  Your TollTag account was automaticaly replenished on MM/DD/YY		N		--

		66		Auto Replenishment Suspended 						RPLNSP		Auto replenishment has been suspended 		--		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Last 4-digits of CC, Amount, Date, Status		Your TollTag account auto replenishment  was suspended due to failed payment on [date]

Example Text:Your TollTag account auto replenishment  was suspended due to failed payment on 03/10/2020 		N		--

		67		Auto Replenishment Fail 						RPLNF		--		Balance threshold trigger; backend process to replenish customer account fails		1		3		N/A		N/A		N/A		2		Y		EMAIL		N		QM		Batch		Last 4-digits of CC, Amount, Date, Status		TollTag Account auto replenishment with card ending in [Last 4-digits of CC] was unsuccessful. 		N		Send every day for first 3 days. Every week there after, send once per week. Until replenished or low balance letter is triggered. 

		68		Case Management Status Change		Batch 1		1		CASEMSC		(See FSD for applicable case types)
1. When a case is opened
2. When a case is closed 		--		1		2		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		On-Demand		Case number, Case status		NTTA case [Case #] status has been changed to [status]

Example Text: NTTA case# T00033434 status has been changed to Closed		N		--

		69		Case Management - Customer Action Required		Batch 1		1		CASECAR		When a case is moved to "Pending Customer Action"		--		1		2		N/A		N/A		N/A		3		N		EMAIL		N		QM 		On-Demand		Case number, Case status		NTTA case [Case #] is awaiting for your attention/action

Example Text: NTTA Case# T00033434 is awaiting for your attention/action		Y		Resend every 1 days based on priority level until action complete

		70		Newsletter 		Batch 1				NEWS		Marketing Newsletter 

tc={1A635D3B-A292-47A8-AC2D-0E21DA4833EC}: [Threaded comment]
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Comment:
    Need some additional information regarding business trigger (schedule) or if this can be handled via SQL scripts to pull the customers that have opted in as needed.		--		1		N/A		N/A		N/A		N/A		N/A		N		EMAIL		Y		QM		Batch		--		N/A		Y		--

		71		Transaction Posted 		Batch 1				TXNPST		--		A specific transaction was posted to the Account; (airport transactions only)		1		3		N/A		N/A		N/A		2		Y		EMAIL		Y		QM		Batch		Transaction type, Transaction Amount, Date		A new TollTag airport transaction has posted to your account		N		--

		72		Third- Party Retail Fax Transmission 

tc={026AB51C-EBF1-46A7-839E-AD75CBD0092C}: [Threaded comment]
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Comment:
    Indicate where correspondence does not require system automation						N/A		Customer documentation is received via Fax or secure fax		Fax is received trigger an acknowledgement of received and processed(status). 		N/A		N/A		2		N/A		1		N/A		N		FAX		N		T-BOS/ NTTA		On-Demand		Customer account number, name. 		N/A		N		--

		73		MBS Late Payment 		Batch 1				LATE		1st and 2nd notice of 5-10 days late		--		N/A		N/A		1		N/A		N/A		N/A		N		PHONE		N		QM		Batch		MBS Number, Payment Due Date, Amount Due, X days Past Due		Your [MBSNumber] payment is [DaysPastDue] days past due. Please make a payment of [Amount]		N		--

		74		Forgot Username 		Batch 1				FUSER		Customer sends forgot Username request		Customer sends forgot Username request		1		2		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		On-Demand		Username 		Your TollTag account user name has been sent to your email		N		--

		75		Forgot/Reset Password		Batch 1				FPWD		Customer sends forgot/ reset password request		Customer sends forgot/ reset password request		1		2		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		On-Demand		URL link to reset password 		A link to reset your TollTag account password has been sent to your email.		N		--

		76		Forgot/Reset Pin		Batch 1				FPIN		Customer sends forgot/ reset pin request 		Customer sends forgot/ reset pin request 		1		2		N/A		N/A		N/A		N/A		N		EMAIL		N		QM		On-Demand		URL link to reset pin		A link to reset your TollTag account PIN has been sent to your email		N		--

		77		Cure Letter 						CURELET		If the term payment (for the payment plan) is not received in full by term due date + 15 (X) days				2		N/A		N/A		1		N/A		3		Y		MAIL		N		QM		Batch		Payment plan status, Balance due, Date		Payment Plan installment was not received in full, balance due [Amount] on [date]		Y		--

		78		Transponder Replacement						TAGRPL		An active Transponder on the Customer’s Account has been replaced		--		1		3		N/A		4		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State, Status, New Tag #, Effective Date. 		The TollTag [Tag #] on your account has been replaced

Example Text: The TollTag DNT.12345 on your account has been replaced		Y		--

																																														

Nancy StPierre: Nancy StPierre:
is this the new DNT number or the DNT number of the new tag?  Also, are we prepared to have this for DFW numbers, too? 		
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Comment:
    Need to check language in Default letter to reference remedies should the customer default		
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Comment:
    Indicate where correspondence does not require system automation																		
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Comment:
    Outstanding question as to why this template was generated for this method
Reply:
    Also currently surpressed																		

Sorenson, Seth: Sorenson, Seth:
I don't think we need this
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Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Need some additional information regarding business trigger (schedule) or if this can be handled via SQL scripts to pull the customers that have opted in as needed.																												

Sorenson, Seth: Sorenson, Seth:
I don't think we need this

		

tc={3EA03D7B-48BB-41AD-98C6-02A086CDFF31}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    for 'Y' assume default value starting at opt in. Customer can then manage their perferences and opt-out of correspondence types where applicable		

tc={294AF364-ADAE-4180-885D-F3AC7B3E25B9}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    if we include a list of vehicles we will need to update the ICD witht the sub list thing that Yaron had previously commented on.																												

Nancy StPierre: Nancy StPierre:
supposed to say 'on' hold?				

tc={61328F64-95D5-48BD-9776-2E9DED409760}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    update on exception basis		

Sorenson, Seth: Sorenson, Seth:
I would call this an accoun t status rather than BK status. I.e, "Your account status has changed"		

tc={74714252-0FAA-4E3C-8589-6EABB1265BD5}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Need to dicuss detail receipt vs correspondence for business trigger
Reply:
    detail reciepts are for tag storefront, also used in tag fullfillment, airport (emailed), upon request. through UI should be available to be printed upon payment/ tranaction completion.		79		Detail Receipt 						PAYDET		detail reciepts are for tag storefront, also used in tag fullfillment, airport (emailed), upon request. through UI should be available to be printed upon payment/ tranaction completion.				1		N/A		N/A		2		N/A		3		Y		EMAIL		Y		T-BOS/ NTTA						N/A

		80		VTOLL						VTOLL		11th consecutive VTOLL read, reset count with every good tag read. Correspondence is at the plate/ vehicle level. 		TXN-BR-138 	The customer shall be notified when a transponder is not read more than ten (10) times.
Reference S.B. 198: Requires tolling entities to notify customers with a transponder if more than 10 transponder misreads register on the customer’s account.		1		3		N/A		4		N/A		2		Y		EMAIL		N		QM		Batch		Tag #, Vehicle LP #, Vehicle State, Number of VTOLLs		Please contact NTTA about your TollTag not being detected on your vehicle		Y		--

for 'Y' assume default value starting at opt in. Customer can then manage their perferences and opt-out of correspondence types where applicable



update on exception basis



if we include a list of vehicles we will need to update the ICD witht the sub list thing that Yaron had previously commented on.



Outstanding question on this. is this a letter or a phone call by Ops?



From Landrum: For our current fleet customers, we have multiple cards on file in the event one does not work.  I would think it would be confusing to send a customer a notification of a card failure if the next card worked fine.  For those, we call and alert them, but that happens maybe 1 time per year.   

For dealerships and other commercial customers that have 1 card on file, I encourage a notification to be sent if a card fails on a rebill or a transaction.



how are we to handled Fleet then since this is a CSR outreach program... is this an alert, case.... something else that lets that team know.



Need to check language in Default letter to reference remedies should the customer default



Need to dicuss detail receipt vs correspondence for business trigger



detail reciepts are for tag storefront, also used in tag fullfillment, airport (emailed), upon request. through UI should be available to be printed upon payment/ tranaction completion.



Outstanding question as to why this template was generated for this method



Also currently surpressed



Need some additional information regarding business trigger (schedule) or if this can be handled via SQL scripts to pull the customers that have opted in as needed.



Indicate where correspondence does not require system automation
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Sheet1

												Channels Available 

		Business Process		S. No.		Correspondence Type/ Name		Business Scenario/ Trigger		System Trigger		EMAIL

tc={83D790FE-763D-417B-A4A0-4BBF815379B4}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    add priority to the sending order		SMS
(Text Messaging)		Phone Call 		USPS		FAX		Self Service Mobile App 		Self Service Website/ Mobile Website		Sender		Transmission Type 		Default Channel? 

tc={45E95DA2-28EB-490E-A017-A30040BB00F1}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    should only be one default		Customer  Opt In or   Opt out ? 		Required Data Elements
(to be finalized during template discussions)		Seed List 		Account Number(s)		Frequency

tc={61328F64-95D5-48BD-9776-2E9DED409760}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    update on exception basis

												

tc={83D790FE-763D-417B-A4A0-4BBF815379B4}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    add priority to the sending order																		

tc={45E95DA2-28EB-490E-A017-A30040BB00F1}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    should only be one default		Account Creation 		1		Welcome Letter		Account successfully opened and fulfilled. 
1. Welcome letter; included tollperks information (email)		--		Y		N		N		Y		N		Y		Y		QM		On-Demand		EMAIL		N		Customer account number, name, address, account plan, replenishment $.  		Y		--		--

				2		Welcome Kit		Account successfully opened and fulfilled. 
2. Welcome kit (post fulfillment) 		--										N						T-BOS/ NTTA		Batch		MAIL						Y		--		--

		Account Management		2		Address		1. Adding
2. Updating
3. Deleting		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		Y		Address (old/ new) 		N		--		--

				3		Bad Address		Mailing address has been determined to be invalid and there is no forwarding address.		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		N		Address (bad)		N		--		--

				4		Phone		1. Adding
2. Updating
3. Deleting		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		Y		Phone Number (old/new)		N		--		--

				5		Bad Phone 		When all phone numbers are invalid		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		N		Phone Number (bad)		N		--		--

				6		Email		1. Adding
2. Updating
3. Deleting		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		Y		Email (old/new)		N		--		--

				7		Verify Email		Preferred/ Non Preferred 		--		Y		N		N		N		N		N		N		QM		Batch		EMAIL		N		Email(s)		N		--		--

				8		Bad Email Address		When all email address are invalid		--		N		Y		N		Y		N		Y		Y		QM		Batch		MOBILE APP		N		Email (bad)		N		--		--

				9		Customer Name Change		Name change on account based on NTTA's Business Rules.		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		N		Customer account number, name (old/new)		N		--		--

				10		Zipcash Email Opt in 		ZC will have to agree the new T&C if they opt in for email as a channel to receive the correspondence.		--		Y		N		N		N		N		Y		Y		QM		Batch		EMAIL		N		Customer account number, name, email		N		--		--

				11		Vehicle		Need to have different templates for
1. Vehicle adding only
2. Vehicle adding with Transponder Request
3. Vehicle adding with Transponder
4. Updating vehicle details (EFFECTIVE DATE, OWNERSHIP, ETC.) 
5. Deleting (deactivating) vehicle
6. Adding Temporary (rental) vehicle 		Ownership change notification is currently suppressed. 		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		Y		Vehicle LP #, Tag Status, Tag #, effective date, vehicle status, vehicle type		N		--		--

				12		Excessive VToll 		--		Number of transactions exceeding X number of days  (double check the BR and reference here)		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		N		Customer account number, Tag #, VToll count and dates		Y		--		--

				13		Transponder Requested		1. Request a transponder for an existing vehicle
2. Fulfill Transponder from Inventory
		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		N		Customer account number, vehicle, tag #		Y		--		--

				14		Transponder Status Changed		Transponder status has changed based on NTTA’s Business Rules.		--		Y		Y		N		N		N		Y		Y		QM		Batch		EMAIL		N		Customer account number, vehicle, tag #, status		N		--		--

				15		Transponder Defect 		Customer's transponder is defective.				Y		Y		N		N		N		Y		Y		QM				EMAIL/ MOBILE APP		N		Customer account number, vehicle, tag #, status		N		--		--

				16		Transponder Recall and/or Replacement		An active Transponder on the Customer’s Account is included in the recall or replacement program.		--		Y		Y		N		Y		N		Y		Y		QM				EMAIL/ MAIL/ MOBILE APP		N		Customer account number, vehicle, tag #, status, new tag #, effective date		Y		--		--

				17		License Plate (or Alternate) Transponder Required 		The vehicle on the Account matches a list of vehicles where a License Plate Transponder is required.		Based on criteria met		Y		Y		N		N		N		Y		Y		QM				EMAIL/ MOBILE APP		N		Vehicle LP #, tag #		N		--		--

				18		License Plate Update Request 		The Temporary License Plate  has not been updated and is set to expire or has expired; Temporary Vehicle LP is set to expire or has expired, and a Notification has not been sent within a parameter number of days.		--		Y		Y		N		N		N		Y		Y		QM				EMAIL/ MOBILE APP		N		Temp LP #, Expiration date		N		--		--

				19		Credit Card Update 		Credit Card updated.		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, last 4 digits of CC, expiration date, date updated		N		--		--

				20		Credit Card Expiration		Card is set to expire and we don’t receive any update from the Credit Card Merchant provider/  Customer.		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, last 4 digits of CC, date expiring 		N		--		--

				21		Add or Removal Credit Card 		Credit card is added or removed by the customer.		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, last 4 digits of CC, date added/ removed		N		--		--

				22		Suspension of Payment Method		When the payment method on customer's account is suspended.		When the Payment method on customer's account is suspended.		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, last 4 digits of CC, date suspended		N		--		--

				23		Removal of suspension on Credit Card		When the suspension on the credit/debit card is removed		When the suspension on the credit/debit card is removed		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, last 4 digits of CC, date suspension is removed		N		--		--

				24		No Balance		When balance reaches $0 for a prepaid account		--		Y		Y		N		Y		N		Y		Y		QM				EMAIL		N		Customer account number		Y		--		--

				25		Low Balance		When balance reaches less than configured low balance amount		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, balance		Y		--		--

				26		Balance 		Account balance is a Configurable amount above the Low Balance Level; and Daily account balance 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, balance		--		--		--

				27		Account Status Change		Change in account status (Open, Suspended or Closed)		--		Y		Y		N		N		N		N		N		QM				EMAIL		N		Customer account number, account status		Y		--		--

				28		Account Plan Change 		Account has transitioned to prepaid or postpaid.		This notification is currently suppressed. 		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, account plan, account status

				29		Veteran Discount 		Request Approval/ Rejection 		--		Y		N		N		N		N		N		N		QM				EMAIL		N		Name, email, request status		N		--		--

				30		Dealership, Rental or Fleet Notice of Responsibility		Notification informing the dealership, rental or fleet company as to their responsibility in paying the amount due.		If CC on file is declined 		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Vehicle information (make, model, LP #), amount due, transaction information/ invoice(s)		N		--		--



				31		Change in Auto Replenishment Amount		Threshold/ Auto Replenishment amount have changed;
1. Usage recalculation
2. Customer request (manual update) 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account #, old/new auto replen amount, old/new auto replen threshold, date effective. 		N		--		--

		TER/ HV		32		Account Bankruptcy status				Account is flagged with a bankruptcy status, or change in bankruptcy status 
1. Conversion (triggers bankruptcy petition date/start date change)
2. Dismissal 
3. Discharge 		Y		Y		N		Y		N		Y		Y		T-BOS/ NTTA				EMAIL		Y		Customer account number, bankruptcy status, date of (conversion, dismissal, and discharge) 		Y		--		--

				33		HV Determination Letter		Account holder is determined as HV		Account holder is determined as HV		N		N		N		Y		N		N		Y		QM				USPS		N		Vehicle LP #, name, date of determination		Y		--		--

				34		HV Termination Letter/ Dispute accepted		HV dispute has been accepted by an authorized user and HV flag is terminated from customer's  account		HV flag is terminated from customer's  account		N		N		N		Y		N		N		Y		QM				USPS		N		Vehicle LP #, name, date of termination of flag, HV status		Y		--		--

				35		VRB Letter (warning of Registration Block)		VRB request is to sent to DMV/Dallas county		VRB request is to sent to DMV/Dallas county		Y		N		N		Y		N		N		Y		QM				USPS		N		Vehicle LP #, ROV info, date of block request		Y		--		--

				36		Vehicle Ban Letter		30 days after VRB is sent and no payment plan has been set up for customer 		30 days after VRB is sent and no payment plan has been set up for customer 		Y		N		N		Y		N		N		Y		QM				USPS		N		Vehicle LP #, name, effective date		Y		--		--

				37		Citation issued; (Citation A, Citation B; Package Customer copy)		Citation package is created in T-BOS		Citation package is created in T-BOS		Y		N		N		Y		N		N		Y		QM				USPS		N		Vehicle LP # name, citation information 		Y		--		--

				38		Administrative Hearing request acknowledgement;		Admin hearing package is created in T-BOS		Admin hearing package is created in T-BOS		Y		N		Y		Y		N		N		Y		QM				USPS		N		Customer account number, name		Y		--		--

				39		Payment Plan is established 		A new payment plan is set up for a customer 		--		Y		Y		N		Y		N		Y		Y		QM				EMAIL		N		Customer account number, payment plan terms, payment plan amount, due date		Y		--		--

				40		Payment Plan Installment Due 		--		X Days prior to Payment Plan Installment Due Date		Y		Y		N		N		N		Y		Y		QM				EMAIL 		N		Customer account number, payment plan amount, due date		Y		--		--

				41		Payment Plan Default letter		A Payment Plan is defaulted
1. Payment is not received
2. Tag account balance is not maintained properly (per NTTA Business Rules)		When the payment is not received before the due date of a payment plan term		Y		N		N		Y		N		Y		Y		QM				USPS		N		Customer account number, payment plan status, balance		Y		--		--

		Escheatment 		42		Account inactive 		--		Account about to be set with inactive Flag per NTTA business rules 		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, email, balance		N		--		--

				43		Accounts inactive for at least 36 months and having positive balance  >=250 US$		Post 30 days from the notification, still there is no activity on the account then these accounts are picked for Escheatment		Issue an unclaimed property notice for unclaimed property exceeding $250.00.		N		N		N		Y		N		Y		Y		QM				MAIL		N		Customer account number, address, balance		Y		--		--

		MBS		44		Monthly Account Statement		On the MAS generation date		--		Y		N		N		Y		N		N		N		QM				USPS		Y		Customer account number, transaction information, account balance 		Y		--		--

				45		Monthly Billing Statement		On the MBS generation date		--		Y		N		N		Y		N		N		N		QM				USPS		N		Customer account number, transaction information, balance due		Y		--		--

				46		MBS is available		MBS PDF is generated		When MBS PDF is loaded into T-BOS		Y		N		N		Y		N		N		N		QM				EMAIL		Y		Customer account number		N		--		--

		Payment Processing		47		Payment Success/ Receipt of Payment 		A payment is successful for any retail transaction, airport transaction, payment, account replenishment. 		A payment is successful		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, name, amount paid, payment status, transaction type (MBS payment, replen, sale, etc.), date, payment method		N		--		--

				48		Payment failure		A payment is failed		A payment is failed		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, amount paid, payment status, transaction type (MBS payment, replen, sale, etc.), date, payment method		N		--		--

				49		Payment Reversal Approved		A payment reversal request is processed successfully		A payment reversal request is processed successfully		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, amount reversed, payment reversal status, date, payment reversal method		N		--		--

				50		Payment Reversal Rejected		A payment reversal request is rejected by the CSS/Supervisor		A payment reversal request is rejected by the CSS/Supervisor		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, amount reversed, payment reversal status, date, payment reversal method		N		--		--

				51		Refund Request Approved		A payment refund request is processed successfully		A payment refund request is processed successfully		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, amount refunded, refund status, date, refund method		N		--		--

				52		Refund Request Rejected		A payment refund request is rejected by the CSS/Supervisor		A payment refund request is rejected by the CSS/Supervisor		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, amount refunded, refund status, date, refund method		N		--		--

				53		Refund Issued		A payment refund is issued to the customer's account 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, amount refunded, refund status, date, refund method		N		--		--

				54		Transaction Void Approved		Void of a transaction is processed successfully		Void of a transaction is processed successfully		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, Transaction amount, void status, date		N		--		--

				55		Transaction void rejected		Void of a transaction is rejected		Void of a transaction is rejected		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, name, Transaction amount, void status, date		N		--		--

				56		Fee/Charges Applied		Fee/Charges are applied in the account 
		(This notification is currently suppressed, will be handled as part of the MBS)
Fee/Charges are applied in the account		N		N		N		N		N		Y		Y		QM				MOBILE APP		Y		Customer account number, name, fee amount, fee type, date		N		--		--

				57		Credit Card Blocked 		Credit Card Payment is blocked by merchant 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account #, name, last 4 digits of CC 		N		--		--

				58		Credit Card Cancelled 		Credit Card is cancelled by customer or merchant 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account #, name, last 4 digits of CC 		N		--		--

				59		Automatic Wavier of Admin fee		The admin fees are automatically waived off		(This notification is currently suppressed. Will be handled as part of payment receipt)
The admin fees are automatically waived off		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, fee amount, fee status, date of fee waive		N		--		--

				60		Check Bounced		Check bounced 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, Check #, check amount, Check return reason, date		N		--		--

				61		NSF Notification 		Check is returned for non sufficient funds or auto replenishment cannot be completed due to insufficient funds 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, Check #, check amount, date		N		--		--

				62		Overpayment		An overpayment is made on a Monthly Billing Statement.		This notification is currently suppressed. 
Based on X% overpayment of rebill amount  for prepaid and x% overpayment of MBS for zipcash
		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, payment amount, overage amount 		N		--		--

				63		Underpayment/ Outstanding Amount Due		An underpayment/ partial payment is made on a Monthly Billing Statement. Outstanding amount remains on a MBS. Will be indicated on payment receipt. 		This notification is currently suppressed. 		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, payment amount, outstanding balance 		N		--		--

				64		Auto Replenishment Success		--		Balance threshold trigger; backend process to replenish customer account 		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, replen amount, date		N		--		--

				65		Auto Replenishment Suspended 		Auto replenishment has been suspended 		--		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, date of suspension		N		--		--

				66		Auto Replenishment Fail 		--		Balance threshold trigger; backend process to replenish customer account 		Y		Y		N		N		N		Y		Y		QM				EMAIL		N		Customer account number, last 4-digits of CC, replenishment status. 		N		--		--

		Case Management		67		Customer correspondence related to case management in T-BOS:
(See FSD for applicable case types)		1. When a case is opened
2. When a case is closed 		--		Y		Y		N		N		N		N		N		T-BOS/ NTTA				EMAIL		N		Case number, Case status		N		--		--

				68		Case Management - Customer Action 		When a case is moved to "Pending Customer Action"		--		Y		N		N		N		N		N		N		T-BOS/ NTTA				EMAIL		N		Case number, Case status		Y		--		--

		General/ Marketing 		69		Newsletter 		Marketing Newsletter 		--		Y		N		N		N		N		N		N		QM				EMAIL		Y		Email		Y		--		--

				70		Transaction Posted 		--		A specific transaction was posted to the Account; (airport transactions only)		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, Transaction information, Transaction type		N		--		--

				71		Third- Party Retail Fax Transmission 		Customer documentation is received via Fax or secure fax		Fax is received trigger an acknowledgement of received and processed(status). 		N		N		Y		N		Y		N		N		QM				FAX		N		Customer account number, name. 		N		--		--

				72		SOV Travel in HOV only mode 		--		 SOV travel on HOV-only mode;		Y		Y		N		N		N		Y		Y		QM				EMAIL		Y		Customer account number, Vehicle LP #, Transaction information 		N		--		--

				73		MBS Late Payment 		1st and 2nd notice of 5-10 days late		--		N		N		Y		N		N		N		N		QM				PHONE		N		Customer account number, MBS number, X days late, payment due date, amount due		N		--		--
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Requirement Traceability

		FSD-08-01: Customer Correspondence 

		The following table includes all requirements and business rules that are included in this FSD.  Any requirement or business rule that have been excluded are identified in the appropriate sections.





		Reference		Description		FSD		Use Case

		8		CUSTOMER CORRESPONDENCE

		8.1		CUSTOMER CORRESPONDENCE - GENERAL REQUIREMENTS

		COR-REQ-1		The BOS shall provide all outgoing customer Notifications with a standard template, as Approved by NTTA.		FSD-08-01		UC-08-01-01

		COR-REQ-2		The BOS shall provide the capability for an Authorized User to manually generate and distribute Notifications.		FSD-08-01		UC-08-01-03

		COR-REQ-3		The BOS shall provide the capability to automatically generate and distribute Notifications.		FSD-08-01		UC-08-01-03

		COR-REQ-4		The BOS shall provide the capability to automatically initiate customer correspondence and Notifications, based on Account events, Attributes, Flags and NTTA’s Business Rules; including, but not limited to:		FSD-08-01		UC-08-01-01

		COR-REQ-4.1		·        Account status (open, delinquent, suspended, closed) changes (Configurable);		FSD-08-01		UC-08-01-01

		COR-REQ-4.2		·        Account creation;		FSD-08-01		UC-08-01-01

		COR-REQ-4.3		·        unsuccessful Account opening;		FSD-08-01		UC-08-01-01

		COR-REQ-4.4		·        customer request received or updated;		FSD-08-01		UC-08-01-01

		COR-REQ-4.5		·        status change of a customer’s Case;		FSD-08-01		UC-08-01-01

		COR-REQ-4.6		·        Account changes (Configurable), such as the addition of a vehicle to the Account or change of password;		FSD-08-01		UC-08-01-01

		COR-REQ-4.7		·        the Account Agreement has been updated;		FSD-08-01		PARKED

		COR-REQ-4.8		·        temporary License Plate expiring;		FSD-08-01		UC-08-01-01

		COR-REQ-4.9		·        change in vehicle ownership;		FSD-08-01		UC-08-01-01

		COR-REQ-4.10		·        amount due reminders;		FSD-08-01		UC-08-01-01

		COR-REQ-4.11		·        transponder order placed;		FSD-08-01		UC-08-01-01

		COR-REQ-4.12		·        an issue with customer’s transponder;		FSD-08-01		UC-08-01-01

		COR-REQ-4.13		·        transponder shipped;		FSD-08-01		UC-08-01-01

		COR-REQ-4.14		·        transponder recall and/or replacement;		FSD-08-01		UC-08-01-01

		COR-REQ-4.15		·        change in transponder status;		FSD-08-01		UC-08-01-01

		COR-REQ-4.16		·        Account balance is a Configurable amount above the Low Balance Level;		FSD-08-01		UC-08-01-01

		COR-REQ-4.17		·        daily Account balance;		FSD-08-01		UC-08-01-01

		COR-REQ-4.18		·        payment posted to Account;		FSD-08-01		UC-08-01-01

		COR-REQ-4.19		·        a specific transaction was posted to the Account; i.e., TEXPress Transaction or airport transaction;		FSD-08-01		UC-08-01-01

		COR-REQ-4.20		·        SOV travel on HOV-only mode;		FSD-08-01		UC-08-01-01

		COR-REQ-4.21		·        a VToll was posted to the Account;		FSD-08-01		UC-08-01-01

		COR-REQ-4.22		·        Excessive VToll threshold is exceeded;		FSD-08-01		UC-08-01-01

		COR-REQ-4.23		·        Account balance level is below the required balance threshold;		FSD-08-01		UC-08-01-01

		COR-REQ-4.24		·        Account auto-replenishment (Credit Card, ACH, Payment Service) failure;		FSD-08-01		UC-08-01-01

		COR-REQ-4.25		·        Account replenished (indicating primary or secondary replenishment type);		FSD-08-01		UC-08-01-01

		COR-REQ-4.26		·        auto-replenishment suspended;		FSD-08-01		UC-08-01-01

		COR-REQ-4.27		·        auto-replenishment recalculation;		FSD-08-01		UC-08-01-01

		COR-REQ-4.28		·        Credit Card update successful (from the Credit Card update service);		FSD-08-01		UC-08-01-01

		COR-REQ-4.29		·        Credit Card update failure (from the Credit Card update service);		FSD-08-01		UC-08-01-01

		COR-REQ-4.30		·        Credit Card is within a Configurable number of days from its expiration;		FSD-08-01		UC-08-01-01

		COR-REQ-4.31		·        Credit Card expiration date changed;		FSD-08-01		UC-08-01-01

		COR-REQ-4.32		·        Credit Card has expired;		FSD-08-01		UC-08-01-01

		COR-REQ-4.33		·        MBS;		FSD-08-01		UC-08-01-01

		COR-REQ-4.34		·        MBS is available (manually-generated, monthly and quarterly);		FSD-08-01		UC-08-01-01

		COR-REQ-4.35		·        delinquent Account;		FSD-08-01		UC-08-01-01

		COR-REQ-4.36		·        Citation issued;		FSD-08-01		UC-08-01-01

		COR-REQ-4.37		·        dispute accepted;		FSD-08-01		UC-08-01-01

		COR-REQ-4.38		·        dispute rejected;		FSD-08-01		UC-08-01-01

		COR-REQ-4.39		·        Administrative Hearing request acknowledgement;		FSD-08-01		UC-08-01-01

		COR-REQ-4.40		·        Administrative Hearing schedule;		FSD-08-01		UC-08-01-01

		COR-REQ-4.41		·        Administrative Hearing result (accepted/rejected);		FSD-08-01		UC-08-01-01

		COR-REQ-4.42		·        warning of Registration Block;		FSD-08-01		UC-08-01-01

		COR-REQ-4.43		·        rental car License Plate subscription;		FSD-08-01		UC-08-01-01

		COR-REQ-4.44		·        Account about to be set with inactive Flag;		FSD-08-01		UC-08-01-01

		COR-REQ-4.45		·        inactive Account with positive balance, before their Account is escheated, based on NTTA’s Business Rules;		FSD-08-01		UC-08-01-01

		COR-REQ-4.46		·        inactive Account with $0.00 balance;		FSD-08-01		UC-08-01-01

		COR-REQ-4.47		·        Account is flagged with a bankruptcy status, or change in bankruptcy status;		FSD-08-01		UC-08-01-01

		COR-REQ-4.48		·        undeliverable mail situation;		FSD-08-01		UC-08-01-01

		COR-REQ-4.49		·        undeliverable email situation;		FSD-08-01		UC-08-01-01

		COR-REQ-4.50		·        bad phone/fax situation;		FSD-08-01		UC-08-01-01

		COR-REQ-4.51		·        unpaid transactions at each aging level;		FSD-08-01		UC-08-01-01

		COR-REQ-4.52		·        outstanding balance;		FSD-08-01		UC-08-01-01

		COR-REQ-4.53		·        overpayment;		FSD-08-01		UC-08-01-01

		COR-REQ-4.54		·        underpayment/partial payment;		FSD-08-01		UC-08-01-01

		COR-REQ-4.55		·        returned check;		FSD-08-01		UC-08-01-01

		COR-REQ-4.56		·        fee assessed;		FSD-08-01		UC-08-01-01

		COR-REQ-4.57		·        penalty assessed;		FSD-08-01		PARKED

		COR-REQ-4.58		·        receipt generated;		FSD-08-01		UC-08-01-01

		COR-REQ-4.59		·        refund issued;		FSD-08-01		UC-08-01-01

		COR-REQ-4.60		·        TollPerks updates;		FSD-08-01		UC-08-01-01

		COR-REQ-4.61		·        Credit Card will be charged;		FSD-08-01		UC-08-01-01

		COR-REQ-4.62		·        customer has funds to be escheated, which exceed a Configurable amount, and;		FSD-08-01		UC-08-01-01

		COR-REQ-4.63		·        Airport and parking Credit Card (or payment method) transaction failed letter.		FSD-08-01		UC-08-01-01

		COR-REQ-5		The BOS shall provide the capability to distribute and track Notifications through Notification channels; including, but not limited to:		FSD-08-01		UC-08-01-01

		COR-REQ-5.1		·        mail;		FSD-08-01		UC-08-01-01

		COR-REQ-5.2		·        certified mail;				PARKED

		COR-REQ-5.3		·        certified mail, returned receipt;				PARKED

		COR-REQ-5.4		·        email;		FSD-08-01		UC-08-01-01

		COR-REQ-5.5		·        SMS/text messaging;		FSD-08-01		UC-08-01-01

		COR-REQ-5.6		·        fax;		FSD-08-01		UC-08-01-01

		COR-REQ-5.7		·        Self-Service Website;		FSD-08-01		UC-08-01-01

		COR-REQ-5.8		·        Self-Service Mobile Website, and;		FSD-08-01		UC-08-01-01

		COR-REQ-5.9		·        Self-Service Mobile Application.		FSD-08-01		UC-08-01-01

		COR-REQ-6		The BOS shall provide the capability to Configure a default Notification channel, per Notification, should the Notification channel not be specified.		FSD-08-01		UC-08-01-02

		COR-REQ-7		The BOS shall provide the capability to generate the Notification using the active (Configurable) template for the Notification item.		FSD-08-01		UC-08-01-09

		COR-REQ-8		The BOS shall generate and send Notifications, based on the customer’s language preference (English or Spanish).		FSD-01-01		UC-01-01-02, UC-01-01-03, UC-01-01-04, UC-01-01-05, UC-01-01-09

		COR-REQ-9		The BOS shall provide the capability to transmit Notification items for printing and distribution.				ICD

		COR-REQ-10		The BOS shall provide the capability for a Notification item to be distributed using multiple Notification channels; i.e., send the Notification via the customer’s preferred Notification channel, which is either by email or by mail, based on customer preferences and NTTA’s Business Rules.		FSD-08-01		UC-08-01-02

		COR-REQ-11		The BOS shall provide the capability for generating and sending Notifications to multiple addresses (Configurable) or contacts (Configurable); including, but not limited to:		FSD-08-01		PARKED

		COR-REQ-11.1		·        addresses for a single contact; i.e., 3rd notices – owner address and renewal address;		FSD-08-01		PARKED

		COR-REQ-11.2		·        customer contacts;		FSD-08-01		PARKED

		COR-REQ-11.3		·        the BOS-defined address and multiple customer defined addresses, and;		FSD-08-01		PARKED

		COR-REQ-11.4		·        configure Customer Notifications to send to multiple HV addresses, based on NTTA’s Business Rules.		FSD-08-01		PARKED

		COR-REQ-12		The BOS shall provide the capability (Configurable) to define an order of Priority, for using multiple mailing addresses, based on the source from which an address was received (i.e., ROV, Skip Tracing and/or NCOA).		FSD-01-06; FSD-08-01		PARKED

		COR-REQ-13		The BOS shall provide the capability to initiate bulk Notifications, either automatically, or manually, via any Configured Notification channel.		FSD-08-01		UC-08-01-03

		COR-REQ-14		The BOS shall provide the capability to read and create the USPS Intelligent Mail Barcode (IMB), for both incoming and outbound mail.		FSD-08-01		UC-08-01-08

		COR-REQ-15		The BOS shall provide the capability to display on the Notifications that it was regenerated because of retrieval of a new contact information, for any Notification channel.		FSD-08-01		UC-08-01-04

		COR-REQ-16		The BOS shall provide the capability to resend Notifications, which failed to be delivered, to another address or phone number, for the same delivery method or an alternate delivery method.		FSD-08-01		UC-08-01-03

		COR-REQ-17		The BOS shall provide the capability to prevent Notifications from being sent to addresses marked as undeliverable or bad.		FSD-08-01		UC-08-01-05

		COR-REQ-18		The BOS shall provide the capability to automatically resend Notifications, after Skip Tracing activities return a new address.		FSD-08-01		UC-08-01-03

		COR-REQ-19		The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding an undeliverable mail situation, by using a different Notification channel.		FSD-08-01		UC-08-01-01

		COR-REQ-20		The BOS shall provide periodic Configurable checks for bad (bounced) emails, or upload bad email addresses from the email verification vendor, and mark the email addresses as undeliverable after a Configurable number of failed delivery attempts.		FSD-08-01		UC-08-01-05

		COR-REQ-21		The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding an undeliverable email situation, by using a different Notification channel.		FSD-08-01		UC-08-01-01

		COR-REQ-22		The BOS shall provide the capability to mark phone and fax numbers as bad, after a Configurable number of failed contact attempts.		FSD-08-01		UC-08-01-01

		COR-REQ-23		The BOS shall provide the capability (Configurable) to send a Notification to a customer, regarding a bad phone or fax number situation, by using a different Notification channel.		FSD-08-01		UC-08-01-01

		COR-REQ-24		The BOS shall provide the capability to manually select Notifications to be resent; i.e., when a new address has been provided.		FSD-08-01		UC-08-01-03

		COR-REQ-25		The BOS shall provide the capability to update the mailing date, upon successful mailing of the Notification, as verified and provided by the Print/Mailing Service Provider.		FSD-08-01		UC-08-01-04

		COR-REQ-26		The BOS shall provide the capability for an Authorized User to schedule the generation and distribution of Notifications.		FSD-08-01		UC-08-01-03

		8.2		NOTIFICATION CONFIGURATION REQUIREMENTS

		COR-REQ-27		The BOS shall provide Authorized Users with a common Notification management and creation process user interface.		FSD-08-01		UC-08-01-09

		COR-REQ-28		The BOS shall provide standard templates for each Notification item, which are editable by Authorized Users.		FSD-08-01		UC-08-01-09

		COR-REQ-29		The BOS shall provide the capability to add a barcode, scan line, or quick response code (QR Code), to each outgoing Notification (excluding text and email body), so the returned Notification can be scanned and automatically associated with the proper Account, and if applicable, Case.		FSD-08-01		UC-08-01-08

		COR-REQ-30		The BOS shall provide the capability to include a barcode, scan line, or quick response code (QR Code), to each outgoing envelope for processing returned mail, so that the returned Notification can be scanned and automatically associated with the proper Account, and if applicable, Case.		FSD-08-01		UC-08-01-08

		COR-REQ-31		The BOS shall provide the capability (Configurable) to define hardcopy Notification type and size; i.e., postcard or letter.		FSD-08-01		UC-08-01-09

		COR-REQ-32		The BOS shall provide Configurable settings for Notification channels for each Notification item; including, but not limited to:		FSD-08-01		UC-08-01-02

		COR-REQ-32.1		·        NTTA required Notification channel(s);		FSD-08-01		UC-08-01-02

		COR-REQ-32.2		·        customer preference, and;		FSD-08-01		UC-08-01-02

		COR-REQ-32.3		·        preferred address type for mailing; i.e., home, business, or ROV Lookup provided.		FSD-08-01		UC-08-01-02

		COR-REQ-33		The BOS shall provide the capability for Notifications to include images, graphics, lists (i.e., lists of License Plates and/or transponders) and text.		FSD-08-01		UC-08-01-03

		COR-REQ-34		The BOS shall provide the capability (Configurable) to include a Seed List, in each day’s Notifications, to provide Quality Control over the Notifications being generated.		FSD-08-01		UC-08-01-06

		COR-REQ-35		The BOS shall provide the capability to use Seed Lists in all Notification channels.		FSD-08-01		UC-08-01-06

		COR-REQ-36		The BOS shall provide the capability to add the Seed List information regardless of whether they match the criteria for the particular Notification, or not.		FSD-08-01		UC-08-01-06

		COR-REQ-37		The BOS shall provide the capability, to prevent Notifications generated for a Seed List, from escalating.		FSD-08-01		UC-08-01-06

		COR-REQ-38		The BOS shall provide the capability, to prevent Notifications generated for a Seed List, from creating expected revenue.		FSD-08-01		UC-08-01-06

		COR-REQ-39		The BOS shall provide the capability, to set Account Attributes related to the Seed List rules, for each Notification item; including, but not limited to:		FSD-08-01		UC-08-01-06

		COR-REQ-39.1		·        names and addresses for Seed List recipients;		FSD-08-01		UC-08-01-06

		COR-REQ-39.2		·        assigning specific Seed List addresses to Notification items;		FSD-08-01		UC-08-01-06

		COR-REQ-39.3		·        number of Seed List Notifications by item;		FSD-08-01		UC-08-01-06

		COR-REQ-39.4		·        number of Seed List Notifications by channel, and;		FSD-08-01		UC-08-01-06

		COR-REQ-39.5		·        number of Seed List Notifications by day.		FSD-08-01		UC-08-01-06

		COR-REQ-40		The BOS shall provide the capability to create and assign version numbers and revision dates to Notification item templates.		FSD-08-01		UC-08-01-09

		COR-REQ-41		The BOS shall provide the capability and require an Authorized User to approve a Notification item template, before putting it in use.		FSD-08-01		UC-08-01-09

		COR-REQ-42		The BOS shall provide the capability to specify the Configurable actions and workflow, which can be taken for each category of conditions that require Quality Control; i.e., when reviewing Notifications that the Authorized User can ‘approve’, ‘reject’ or ‘correct’ errors identified during the review process.		FSD-08-01		UC-08-01-03

		COR-REQ-43		The BOS shall provide the capability to manage Notification items and their attributes; including, but not limited to:		FSD-08-01		UC-08-01-02

		COR-REQ-43.1		·        adding new Notification items;		FSD-08-01		UC-08-01-02

		COR-REQ-43.2		·        activating and deactivating items;		FSD-08-01		UC-08-01-02

		COR-REQ-43.3		·        viewing and selecting for the activation of past versions of items;		FSD-08-01		UC-08-01-09

		COR-REQ-43.4		·        adding a marketing Notification as a MBS message;		FSD-08-01		UC-08-01-02

		COR-REQ-43.5		·        item criteria;		FSD-08-01		UC-08-01-02

		COR-REQ-43.6		·        item frequency;		FSD-08-01		UC-08-01-02

		COR-REQ-43.7		·        sending for Third-Party address lookup;		FSD-08-01		UC-08-01-02

		COR-REQ-43.8		·        setting a variable due date, based on the Configurable number of days until payment is due;		FSD-08-01		UC-08-01-02

		COR-REQ-43.9		·        setting a fixed due date; i.e., monthly customer Anniversary Day;		FSD-08-01		UC-08-01-02

		COR-REQ-43.10		·        setting the number of days until action must be taken;		FSD-08-01		UC-08-01-02

		COR-REQ-43.11		·        setting the number of Calendar Days between the due date and escalation to the next Notification level;		FSD-08-01		UC-08-01-02

		COR-REQ-43.12		·        setting a number of Calendar Days between the creation date and issue date;		FSD-08-01		UC-08-01-02

		COR-REQ-43.13		·        setting a fixed issue date; i.e., monthly customer Anniversary Day;		FSD-08-01		UC-08-01-02

		COR-REQ-43.14		·        setting the number of Calendar Days between the creation date and issue date;		FSD-08-01		UC-08-01-02

		COR-REQ-43.15		·        setting the number of times to resend; i.e., three (3) times with no response, then stop;		FSD-08-01		UC-08-01-02

		COR-REQ-43.16		·        setting the number of days before the Notification is resent;		FSD-08-01		UC-08-01-02

		COR-REQ-43.17		·        setting to resend if a new address is received;		FSD-08-01		UC-08-01-02

		COR-REQ-43.18		·        setting to escalate, but not print, if address is marked ‘bad’;		FSD-08-01		UC-08-01-02

		COR-REQ-43.19		·        allowable Notification channel(s);		FSD-08-01		UC-08-01-02

		COR-REQ-43.20		·        Notification channel escalation;		FSD-08-01		UC-08-01-02

		COR-REQ-43.21		·        setting the number of days, from the mailing of the dispute reject letter, to extend the payment date;		FSD-08-01		UC-08-01-02

		COR-REQ-43.22		·        setting eligible address type; i.e., DPS Citation must be mailed to the ROV’s address, as provided by the ROV Lookup source;		FSD-08-01		UC-08-01-02

		COR-REQ-43.23		·        setting address source Priority; i.e., mail to the ROV Lookup address, and if that Notification is returned with a forwarding address, then use the forwarding address;		FSD-08-01		UC-08-01-02

		COR-REQ-43.24		·        updating the address on the Account, if a valid forwarding address is provided, based on NTTA’s Business Rules;		FSD-08-01		UC-08-01-02

		COR-REQ-43.25		·        setting the Notification response address; i.e., some Notifications may require that payment go to the Lockbox, while others require response be sent to the BOS;		FSD-08-01		UC-08-01-02

		COR-REQ-43.26		·        setting the Notification return address; i.e., some Notifications may use the return address of the Collection Agency, while others will use NTTA designated address(es);		FSD-08-01		UC-08-01-02

		COR-REQ-43.27		·        setting the Print/Mail Service Provider (if utilized);		FSD-08-01		UC-08-01-02

		COR-REQ-43.28		·        setting the Notification Quality Control review sample size, and;		FSD-08-01		UC-08-01-02

		COR-REQ-43.29		·        indicating whether Notification Quality Control review and approval is required.		FSD-08-01		UC-08-01-02

		COR-REQ-44		The BOS shall store the mailing date for each Notification item.		FSD-08-01		UC-08-01-04

		COR-REQ-45		The BOS shall provide the capability for Authorized Users to view all versions of each Notification item template (including those items that have been modified); including, but not limited to:		FSD-08-01		UC-08-01-09

		COR-REQ-45.1		·        date modified;		FSD-08-01		UC-08-01-09

		COR-REQ-45.2		·        version number;		FSD-08-01		UC-08-01-09

		COR-REQ-45.3		·        User ID of who made the modification(s), and;		FSD-08-01		UC-08-01-09

		COR-REQ-45.4		·        samples of the Notification as it looked in all previous versions.		FSD-08-01		UC-08-01-09

		COR-REQ-46		The BOS shall provide the capability to select a Notification target audience, for either pre-developed or ad hoc Notification, using criteria; including, but not limited to:		FSD-08-01		UC-08-01-06

		COR-REQ-46.1		·        use of a particular Roadway or Location (overall or by direction);		FSD-08-01		UC-08-01-06

		COR-REQ-46.2		·        use of a particular Toll Plaza (overall or by direction);		FSD-08-01		UC-08-01-06

		COR-REQ-46.3		·        use of a particular toll ramp (overall or by direction);		FSD-08-01		UC-08-01-06

		COR-REQ-46.4		·        use of a particular Roadway, Plaza or lane during a specified period of time;		FSD-08-01		UC-08-01-06

		COR-REQ-46.5		·        use of a particular payment method;		FSD-08-01		UC-08-01-06

		COR-REQ-46.6		·        transactions by zip code;		FSD-08-01		UC-08-01-06

		COR-REQ-46.7		·        transactions by Vehicle Class;		FSD-08-01		UC-08-01-06

		COR-REQ-46.8		·        transactions by Account Attribute;		FSD-08-01		UC-08-01-06

		COR-REQ-46.9		·        transactions by Account Flag(s);		FSD-08-01		UC-08-01-06

		COR-REQ-46.10		·        transactions by Discount Plan;		FSD-08-01		UC-08-01-06

		COR-REQ-46.11		·        transactions by transponder type;		FSD-08-01		UC-08-01-06

		COR-REQ-46.12		·        recipients of DPS Citations issued for selectable Roadway use;		FSD-08-01		UC-08-01-06

		COR-REQ-46.13		·        recipients of DPS Citations issued for selectable time periods, and;		FSD-08-01		UC-08-01-06

		COR-REQ-46.14		·        recipients of DPS Citations issued for a combination of selectable Roadway use and selectable time period.		FSD-08-01		UC-08-01-06

		COR-REQ-47		The BOS shall provide the capability to set a fee, to be charged to the customer’s Account, for each Notification and Notification channel. If the fee is set to $0, the customer’s Account shall not reflect a fee charge when the Notification is generated and distributed.		FSD-08-01		UC-08-01-02

		COR-REQ-48		The BOS shall provide the capability to setup the Configurable parameters that will trigger Notifications for Excessive VTolls.		FSD-08-01		UC-08-01-01

		8.3		NOTIFICATION ACCOUNT MANAGEMENT REQUIREMENTS

		COR-REQ-49		The BOS shall provide a Notification Dashboard on each Account, accessible by an Authorized User.		FSD-08-01		UC-08-01-07

		COR-REQ-50		The BOS shall provide the capability for an Authorized User to set “opt-in” and “opt-out” options on an Account, for configured correspondence items; including, but not limited to:		FSD-08-01		UC-08-01-02

		COR-REQ-50.1		·        Account activity, and;		FSD-08-01		UC-08-01-02

		COR-REQ-50.2		·        marketing/newsletters.		FSD-08-01		UC-08-01-02

		COR-REQ-51		The BOS shall properly record, retain and provide the capability of producing evidence of opt-in/opt-out selections made by the customers.		FSD-08-01		UC-08-01-02

		COR-REQ-52		The BOS shall provide the capability for an Authorized User to Configure whether a customer may “opt-out” of a Notification item.		FSD-08-01		UC-08-01-02

		COR-REQ-53		The BOS shall provide the capability for Authorized Users, to select their preferred Notification channels for each Notification category; i.e., the customer may prefer Account letters and statements be sent via email, and Account activity, where a Credit Card payment failed, via SMS text and email.		FSD-08-01		UC-08-01-02

		COR-REQ-54		The BOS shall provide the capability for customers to opt-in for SMS messages.		FSD-08-01		UC-08-01-02

		COR-REQ-55		The BOS shall display the configured fee amount to be charged to the Customer, when selecting Notifications via the Configured Notification channel where a fee is charged.		FSD-08-01		UC-08-01-02

		COR-REQ-56		The BOS shall provide a message, visible to the customer, stating they are authorizing the Notification fee to be billed to their Account, each time the Notification is generated and distributed via the selected Notification channel.		FSD-08-01		UC-08-01-02

		COR-REQ-57		The BOS shall charge the customer’s Account, the configured fee, when a fee is charged for the Notification and Notification channel, for each Notification occurrence.		FSD-08-01		UC-08-01-02

		COR-REQ-58		The BOS shall provide the capability to ensure historical Notifications, associated with Accounts, do not change (maintain original form and content), regardless of any changes that are subsequently made to the template for that Notification item.		FSD-08-01		UC-08-01-07

		COR-REQ-59		The BOS shall provide the capability for Authorized Users to suppress the generation of all or a particular Notification item, for a specific Account; i.e., a supervisor may have already spoken with a customer and may not want a returned payment Notification to be sent.		FSD-08-01		UC-08-01-05

		COR-REQ-60		The BOS shall provide the capability to suspend all correspondence for a specific Account, for a Configurable default number of days, and up to a Configurable maximum number of days, with auto-expiration.		FSD-08-01		UC-08-01-05

		COR-REQ-61		The BOS shall provide the capability for Authorized Users to override the correspondence suspension.		FSD-08-01		UC-08-01-05

		COR-REQ-62		The BOS shall provide the capability for an Authorized User to upload documentation, to complete a customer request, where additional documentation is required (i.e. Bill of Sale).		FSD-08-01		UC-08-01-07

		COR-REQ-63		The BOS shall provide the Interface to the VSI’s Enterprise Content Management (ECM) system, for obtaining scanned in documents and linking the documents to a customer’s Account, or Case:				ICD

		COR-REQ-63.1		·        the BOS shall link the documentation to an existing Account and customer Case, and;		FSD-08-01		UC-08-01-07

		COR-REQ-63.2		·        provide a link to the documentation, from the customer’s Account, and Case.		FSD-08-01		UC-08-01-07

		COR-REQ-64		The BOS shall provide the capability to automatically associate a copy of the Notification, with the Account, upon successful distribution of the Notification.		FSD-08-01		UC-08-01-07

		COR-REQ-65		The BOS shall provide the capability for Authorized Users to access Notifications generated for the Account.		FSD-08-01		UC-08-01-07

		COR-REQ-66		The BOS shall provide the capability to electronically deliver receipts, based on the choice of the Authorized User or customer; i.e., a receipt may be displayed, with print options, emailed, or sent by text.		FSD-08-01		UC-08-01-01, UC-08-01-07

		COR-REQ-67		The BOS shall produce a receipt, for every activity where the customer may have a retail-type transaction, or a Transaction which may or may not affect the account balance; including, but not limited to:		FSD-08-01		UC-08-01-01

		COR-REQ-67.1		·        Airport transactions;		FSD-08-01		UC-08-01-01

		COR-REQ-67.2		·        Payments;		FSD-08-01		UC-08-01-01

		COR-REQ-67.3		·        Account replenishments, and;		FSD-08-01		UC-08-01-01

		COR-REQ-67.4		·        Retail transactions, which may or may not contain a set of transactions; including, but not limited to: credits, adjustments, reversals, unmatched transactions, and payments.		FSD-08-01		UC-08-01-01

		8.4		NOTIFICATION TRACKING AND DISTRIBUTION REQUIREMENTS

		COR-REQ-68		The BOS shall provide the capability to track a Notification delivery response for each individual Notification.		FSD-08-01		UC-08-01-04

		COR-REQ-69		The BOS shall provide the capability to send a follow-up Notification, via the same Notification channel previously used, if no response is received or an unsatisfactory response is received.		FSD-08-01		UC-08-01-04

		COR-REQ-70		The BOS shall provide the capability to send follow-up Notification, through a different Notification channel, if no response is received or an unsatisfactory response is received.		FSD-08-01		UC-08-01-04

		COR-REQ-71		The BOS shall provide reconciliation of all Notifications transmitted to Third-Party Notification distributors.		FSD-08-01		UC-08-01-04

		COR-REQ-72		The BOS shall provide the capability to send an Alert, if reconciliation has not been received in a Configurable amount of time.		FSD-08-01		UC-08-01-04

		COR-REQ-73		The BOS shall provide the capability to assign a status to each Notification; including, but not limited to:		FSD-08-01		UC-08-01-04

		COR-REQ-73.1		·        triggered;		FSD-08-01		UC-08-01-04

		COR-REQ-73.2		·        in Quality Control;		FSD-08-01		UC-08-01-04

		COR-REQ-73.3		·        sent to Third-Party Notification distributor;		FSD-08-01		UC-08-01-04

		COR-REQ-73.4		·        acknowledged by Third-Party Notification distributor;		FSD-08-01		UC-08-01-04

		COR-REQ-73.5		·        distributed;		FSD-08-01		UC-08-01-04

		COR-REQ-73.6		·        undeliverable;		FSD-08-01		UC-08-01-04

		COR-REQ-73.7		·        delivered;		FSD-08-01		UC-08-01-04

		COR-REQ-73.8		·        follow-up sent;		FSD-08-01		UC-08-01-04

		COR-REQ-73.9		·        re-queued, and;		FSD-08-01		UC-08-01-04

		COR-REQ-73.10		·        Reissued.		FSD-08-01		UC-08-01-04

		COR-REQ-74		The BOS shall provide the capability to create a Notification record for each Notification generated; including, but not limited to:		FSD-08-01		UC-08-01-04

		COR-REQ-74.1		·        Notification channel;		FSD-08-01		UC-08-01-04

		COR-REQ-74.2		·        Notification type;		FSD-08-01		UC-08-01-04

		COR-REQ-74.3		·        Account Notification preference and last update date/time;		FSD-08-01		UC-08-01-04

		COR-REQ-74.4		·        date the Account triggered to have that Notification generated;		FSD-08-01		UC-08-01-04

		COR-REQ-74.5		·        date the Notification was generated;		FSD-08-01		UC-08-01-04

		COR-REQ-74.6		·        date the Notification was sent to the Third-Party Notification distributors;		FSD-08-01		UC-08-01-04

		COR-REQ-74.7		·        due date (if applicable);		FSD-08-01		UC-08-01-04

		COR-REQ-74.8		·        date the Notification was printed;		FSD-08-01		UC-08-01-04

		COR-REQ-74.9		·        date the Notification was mailed;		FSD-08-01		UC-08-01-04

		COR-REQ-74.10		·        date the Notification was identified as undeliverable;		FSD-08-01		UC-08-01-04

		COR-REQ-74.11		·        date the Notification was delivered;		FSD-08-01		UC-08-01-04

		COR-REQ-74.12		·        date the Notification was re-queued, and;		FSD-08-01		UC-08-01-04

		COR-REQ-74.13		·        date the Notification was Reissued; i.e., if a Notification is returned with a forwarding address, a new Notification is sent to the new address.		FSD-08-01		UC-08-01-04

		COR-REQ-75		The BOS shall provide additional functionality and reporting as necessary for NTTA to comply with communication and privacy laws (such as the Telephone Communication Protection Act (TCPA) and the CAN-SPAM Act) and other laws applicable to the transmission of consumer notifications.		FSD-08-01		UC-08-01-01

		NOT-REQ-26		The BOS shall track established KPIs (number/percentage) for VTolls/MTolls, during a Configurable period, and flag the Customer Account(s) if the number/percentage is above a Configurable threshold.		FSD-08-01		UC-08-01-01

		TXN-REQ-141		The BOS shall send a Notification to the BMS when Credit Card payments are credited, based on Configurable settings.		FSD-08-01		UC-08-01-01

		15.12		INTERFACE TO PRINT/MAIL SERVICE PROVIDER REQUIREMENTS				ICD

		IF-REQ-58		The VSI shall provide an Interface to the Approved third-party Print/Mail Service Provider, for the functionality described within these Requirements, and in accordance with ICDs to be developed during Project Design, and/or ICDs provided in the Appendix, and/or the ICD version that is currently in production at the time of BOS implementation.				ICD

		IF-REQ-59		The Print/Mail Service Provider Interface shall provide any and all information, designated by NTTA in the BOS, to be transmitted to and received from the Print/Mail Service Provider.				ICD

		IF-REQ-60		The Print/Mail Service Provider Interface shall include an automated reconciliation mechanism, to ensure that all information transmitted from BOS, to the Print/Mail Service Provider, has been received and processed and is current.				ICD

		IF-REQ-61		The Print/Mail Service Provider Interface shall include an automated reconciliation mechanism, to ensure that all information transmitted from the Print/Mail Service Provider, to the BOS, has been received and processed and is current.				ICD

		IF-REQ-62		The Print/Mail Service Provider Interface shall include information to provide a status for each MBS generated by the BOS.				ICD

		IF-REQ-63		The Print/Mail Service Provider Interface shall provide information to enable summary-level reporting for MBSs generated by the BOS; i.e., daily counts of statements, mailed, errored, and reissued.				ICD

		IF-REQ-64		The Print/Mail Service Provider Interface shall include information to enable detailed reporting for MBSs generated by the BOS; e.g., the status of each MBS and the details of why MBS was directed to the Exception Handling workflow queue.				ICD

		IF-REQ-65		The Print/Mail Service Provider Interface shall provide information to enable tracking and reporting of each MBS, whether or not each was mailed to the customer within the mandated timeframes.				ICD

		IF-REQ-66		The Print/Mail Service Provider Interface shall provide information specifying the MBS delivery method.				ICD

		IF-REQ-67		The Print/Mail Service Provider Interface shall provide mailing dates for all customer correspondence.				ICD

		IF-REQ-68		The BOS shall provide the capability to identify multiple Notifications that are generated for an individual customer and combine their mailing.				ICD

		IF-REQ-69		The Print/Mail Service Provider Interface shall provide information to enable automated reconciliation, tracking and reporting of any Notification that is sent to the Print Vendor/Mail Service Provider for processing.				ICD

		15.13		INTERFACE TO ELECTRONIC MONTHLY BILLING STATEMENT SERVICE PROVIDER REQUIREMENTS				ICD

		IF-REQ-70		The BOS shall provide an Interface to the Approved third-party electronic MBS service provider, for the functionality described within these Requirements, and in accordance with ICDs to be developed during Project Design, and/or ICDs provided in the Appendix, and/or the ICD version that is currently in production at the time of BOS implementation. Examples of information to be exchanged will include, but not be limited to:				ICD

		IF-REQ-70.1		·        Customer Account information;				ICD

		IF-REQ-70.2		·        customer transactions;				ICD

		IF-REQ-70.3		·        customer opt-in/opt-out status;				ICD

		IF-REQ-70.4		·        customer email delivery/bounce status, and;				ICD

		IF-REQ-70.5		·        MBS document history.				ICD

		IF-REQ-71		The BOS shall provide a Single-Sign-On (SSO) feature, whereby a customer logged into a Customer Portal can directly access their online Account with the electronic MBS Service Provider, without needing to login to that Account.				ICD

		Business Rules:

		COR-BR-1		Correspondence shall not be mailed to a Customer when every mailing address on the Customer’s Account is bad		FSD-08-01		UC-08-01-05

		COR-BR-2		Correspondence shall not be emailed to a Customer when every email address on the Customer’s Account is bad.		FSD-08-01		UC-08-01-05

		COR-BR-3		Correspondence shall not be texted or sent via SMS to a Customer when every cell phone number on the Customer’s Account is bad.		FSD-08-01		UC-08-01-05

		COR-BR-4		An “Account application needs more information” notification shall be sent to the Customer if a valid email address, cell phone number or address is provided.				PARKED

		COR-BR-5		A “Bad Address” notification shall be sent to a Customer when the mailing address has been determined to be bad and there’s no forwarding address. These notifications shall only be emailed, available via the Mobile App or sent via text or SMS.		FSD-08-01		UC-08-01-01

		COR-BR-6		A “Rejected/Failed Payment” notification shall be sent to a Customer when their auto-replenishment payment, automatic payment or mailed-in payment failed, was rejected due to insufficient funds, was bounced or a Credit Card was blocked or cancelled.		FSD-08-01		UC-08-01-01

		COR-BR-7		Receipts shall be sent to a Customer automatically for payments or replenishments and successful parking transactions, or as manually requested for any other transaction.		FSD-08-01		UC-08-01-01

		COR-BR-8		Receipts may be sent manually to a Customer, by an Authorized User, as requested by the Customer.		FSD-08-01		UC-08-01-03

		COR-BR-9		Receipts shall be sent automatically to a Customer after defined conditions (i.e., a parking transaction or a payment) if a valid email address or cell phone number is provided.		FSD-08-01		UC-08-01-01

		COR-BR-10		An “Account Status Change” notification shall be sent to the Customer when an Account changes in the following ways: 1. Account changes from prepaid to delinquent2. Account changes from prepaid to postpaid3. Account changes from postpaid to prepaid4. Account close has been initiated		FSD-08-01		UC-08-01-01

		COR-BR-11		A “No Balance” notification shall be sent to the Customer when the Account is cash-based and the Account has reached a zero or negative balance.		FSD-08-01		UC-08-01-01

		COR-BR-12		A “Low Balance” notification shall be sent to the Customer every day for the first three (3) days and for every week thereafter, once a week, when the Customer’s Account has reached their Low Balance Level and is not replenished.		FSD-08-01		UC-08-01-01

		COR-BR-13		An “Outstanding Amount Due” notification shall be set to “not be sent” to a Customer at this time.		FSD-08-01		UC-08-01-01

		COR-BR-14		An “Overpayment” notification shall be set to “not be sent” to the Customer at this time.		FSD-08-01		UC-08-01-01

		COR-BR-15		An “Account Update” notification shall be sent to the Customer anytime the following occurs: 1. Contact information is changed or added2. Address information is changed or added3. Telephone information is changed or added4. Email information is changed or added5. Vehicle information is changed or added6. Transponder information is changed or added7. Payment information is changed or added		FSD-08-01		UC-08-01-01

		COR-BR-16		An “Excessive VToll” notification shall be sent to the Customer when the “Excessive VToll” condition is set or reset based on the Transaction Processing Business Rules.		FSD-08-01		UC-08-01-01

		COR-BR-17		A “License Plate Transponder Required” notification shall be sent to a Customer when the vehicle type associated with a windshield-type Transponder has been determined to be a type requiring a License Plate Transponder, and the Transponder is being fulfilled and sent to the Customer. Note: A sample list of vehicles is in the following:		FSD-08-01		UC-08-01-01

		COR-BR-18		A “Statement is Ready” notification shall be sent to every Customer who has not selected a paper statement to be mailed, and a statement for their Account has been generated and is available to the Customer.		FSD-08-01		UC-08-01-01

		COR-BR-19		A “Monthly Billing Statement” shall be mailed to a Customer if the Account is system-generated and the distribution method is mail.		FSD-08-01		UC-08-01-01

		COR-BR-20		A “Request to Update Temporary License Plate” notification shall be sent to the Customer every thirty (30) days, when a temporary License Plate is active on an Account and the License Plate has expired.		FSD-08-01		UC-08-01-01

		COR-BR-21		A “Vehicle Ownership Change” notification shall not be sent to Customers.		FSD-08-01		UC-08-01-01

		COR-BR-22		A “Refund Issued” notification shall be sent to the Customer after a refund check is confirmed to be sent to the Customer or a refund is issued using the original payment method.		FSD-08-01		UC-08-01-01

		COR-BR-23		A “Request Received” notification shall be sent when a Customer has sent a request via email or mail.		FSD-08-01		UC-08-01-01

		COR-BR-24		Toll Enforcement Remedy notifications shall be sent when a Customer meets the HV conditions defined in Toll Enforcement Remedies.		FSD-08-01		UC-08-01-01

		COR-BR-25		Escheatment notifications shall be sent when a Customer meets the escheatment amount to generate a notification. Escheatment notifications shall be mailed.		FSD-08-01		UC-08-01-01

		COR-BR-26		Account change (from prepaid to postpaid or postpaid to prepaid) shall be sent when an Account transitions. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.		FSD-08-01		UC-08-01-01

		COR-BR-27		An “Account Replenishment amount has changed” notification shall be sent when an Account’s replenishment amount is recalculated, or when an Authorized User changes the replenishment amount and the new amount is different from the current Account Replenishment amount. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.		FSD-08-01		UC-08-01-01

		COR-BR-28		A “Credit Card expiration” notification shall be sent when an Account’s Credit Card is set to expire and has not been updated, and there is not another payment method on file. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.		FSD-08-01		UC-08-01-01

		COR-BR-29		A “Credit Card has been updated” notification shall be sent when an Account’s Credit Card has been updated. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.		FSD-08-01		UC-08-01-01

		COR-BR-30		A “Transaction has been cited” notification shall be sent when one (1) or more transactions for a vehicle’s License Plate have been cited. Only one (1) notification shall be sent if multiple transactions are cited. This notification shall be sent to the Customer if a valid email address or cell phone number is provided.		FSD-08-01		UC-08-01-01

		COR-BR-31		A “Payment Plan Installment Due” notification shall be sent X days prior to an installment due date where the installment has not already been paid.		FSD-08-01		UC-08-01-01

		COR-BR-32		The Customer shall be charged a notification fee for a mailed notification based on the following schedule of charges.		FSD-08-01		UC-08-01-02

































































		COR-BR-33		A Customer can print and download any notifications associated with their Account.		FSD-08-01		UC-08-01-07

		COR-BR-34		Notifications that are downloaded or printed from a Customer’s Account shall be watermarked “COPY”.		FSD-08-01		PARKED

		TXN-BR-138		The customer shall be notified when a transponder is not read more than ten (10) times.
Reference S.B. 198: Requires tolling entities to notify customers with a transponder if more than 10 transponder misreads register on the customer’s account.		FSD-08-01		UC-08-01-01
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